DAFTAR 1Sl

HALAMAN PERSETUJUAN ..ottt ettt ettt st st sbe e st siee e sne e ii
HALAMAN PERNYATAAN ..ttt sttt ettt st st st smee s eaee s iii
HALAMAN MOTO DAN PERSEMBAHAN .....co.eoiiiiteineeteteetere et iv
ABSTRAK ettt et et st sttt bt e bt e s bt st e e abe e be e be e saeesateeaee v
ABSTRACT .ttt et e b e bt e st e st e s be e bt e b e e s bt e s he e eateeteenbeesaeesaeeea Vi
KATA PENGANTAR L.ttt ettt et st st ettt e bt e sbe e s e e st e eteenbeens vii
DAFTAR ISttt st et b et sbe et e b eat et saeeneesbeeaean iX
DAFTAR TABEL. ...ttt sttt st st st s be e b e nnees Xii
DAFTAR GAMBAR ...ttt ettt st sttt et e sbe e sae e st e s e b e enbeennes Xiv
BAB | PENDAHULUAN ...ttt ettt sttt et e st sate st sbeebeesseesaeesnseenseas 1
1.1 Gambaran Umum ODJEK .........coerieieiiiririiriesteieteeteieei et 1
111 Jenis dan Nama Official Account INStagram ..........cecceceververeneereeneeieneneneneens 1
11.2 0T [0 1 PSSR 2
113 MaEKNA LOQO ....cuviiieieiieeteete sttt ettt st s ste e e b sraensesreennas 2

1.2 Latar BelaKang ......c.ooeoieoiiiiieieieceeese ettt st 2
1.3 1dentifikasi Masalah..........ccooereiiieiiiee e 14
1.4 TUUaN PENEIITIAN ....oveeeieiececieee ettt sttt s eseeennens 14
1.5  Kegunaan Penelitian ........cccceecevieieriisieieseetee ettt s eneens 14
1.6 Tempat dan Waktu Penelitian..........cccoveviiieieiiiieececeee et 15
BAB I TINJAUAN PUSTAKA ..ttt ettt st st e 16
2.1 TINJAUAN PUSEAKA ......ccveeteeiieiiceecieceete sttt ettt sttt e be s an b e reennas 16
211 KOoMUNIKaST PEMASAIAN .......cceeieriieeeeiieeeie et e et ste et see e e sreeaesreennens 16
2.1.2 Integrated Marketing CommuUNICatioN.........ccecverieeerierieiere e 16
2.13 NEW MEAIA ..ttt ettt 18
2.1.4 IMEAIA SOSTAL....ceeueeuiieiiieieree e 19
215 INSEAGIAM ...ttt sttt be et st ee s 20
2.1.6 Komunikasi Pariwisata ............cccveireineiininiiiecececsecneesee e 22
2.1.7 Bidang-Bidang Kajian Pariwisata............cccceeveeveerieeenieneeceseeeesie e 23
2.1.8 Konsep Minat BErKUNJUNG ......ccveviieeeriieeeieseeeesieseeeve sttt eeeete s e eenens 25

2.2 Penelitian TerdanUIU ..........cocoveiiiiiiini e 26
2.3 Kerangka PEMIKITAN..........cocveiieieceeceee ettt e 35



2.4 HIPOESIS c..vieieiicieeeeste ettt ettt e st s e et e st e et e tesre e b e s teera e teernentesreenes 36

2.5  Ruang LingKup Penelitian.........cccocceeviiieeiiiieeececeeeseeeee e 36
BAB Il METODE PENELITIAN ...ttt sttt st s 38
3.1 JeNIS PENEIITIAN.....ccuiitieiteececee e e 38
3.2 Operasional Variabel...........cooiiiiiiniee s 38
3.3 SKala PeNQUKUIAN. ......couiitiieeeieieeeet e 42
3.4 Populasi dan SAMPEL........couiiieieiiceeeeeee e e 43
34.1 POPUIBST ...ttt ettt ettt ettt be et e steereenbesaeeneesreennas 43
34.2 SAMPELL... e 43
3.5  Teknik Pengumpulan Data..........cccceireriininienieieieieesiesese e 44
351 KUBSTONET ...ttt ettt 44
352 SUMDEE DALA. .....cveveteiirieireeertcet et 45
3.6 Uji Validitas dan Realibilitas..........ccccoeeieiiiieieneceeece et 45
3.6.1 UJi VaAlIAITAS ..ottt sttt st et s 45
3.6.2 Uji RElIADIIITas ....covevvereiieieieiee e 47
3.7 Teknik ANAlISIS Data........cceoveieiriiriiresiesiesieseetet ettt 49
3.7.1 ANaliSiS DESKITPLIT .....eviteeeieieeeeeeet e 49
3.7.2 Uji Method of Succesive Interval (MSI) .......ccocoveiieieiiiieeceeeee e 51
3.7.3 UJi NOIMALITAS. ....ccveeeeeiecieeieceeeee ettt ettt s re e beeanas 52
3.74 Analisis Regresi Linier Sederhana.........cccceceeveveieecieseceece e 52
3.75 ANALISIS KOTEIAST .....evveeiiviiciiiccce e 53
3.7.6 Uji HIPOESIS (Ui T) weeveeeeeieseeieteetete ettt ettt eneas 53
3.7.7 Koefisien Determinasi..........cccoeireirieinieiniiineeeeeeeeee e 54
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ..o 55
4.1 PengumpUlan Data........coeceeieiiiieieiecieee ettt sttt s 55
4.2 Karaketristik RESPONAEN.........couieuieiiteeececee et 55
4.2.1 Karakteristik Responden Berdasarkan UsSia..........ccceevvreeveenisceeneneesesennens 55
422 Karakteristik Responden Berdasarkan Jenis Kelamin ...........cccccevevenenennene. 56
4.2.3 Karakteristik Responden Berdasarkan Lama Menggunakan Instagram........ 57
4.2.4 Karakteristik Responden Berdasarkan Lama Mengikuti Akun Instagram
@amaziNGtaSiKMAlAYA .........cceiveevierieeeeiese ettt re e ae b e s re e e et e eraessesreennas 58
4.3 HaSH PENEITIAN ....ccocuiriiiiiiiiccc s 59
431 Hasil Analisis Deskriptif Variabel X .........ccooeeiiiiiiinieereeee e 59
432 Hasil Analisis Variabel Y ........cocoooviiiiiieeeeeeeeeeeeese e 82



4.3.3 UJi NOIMATITAS. .. .evieereiecieeieceeteeee ettt st b e sre e beeanas 92

4.3.4 Analisis Regresi SEAerhana...........ccvecvevieeieiieiereseeeseeeee e 93
4.3.5 ANALISIS KOEIAST .....cuevieieriieiieicc e 94
4.3.6 UJI HIPOTESES ..ottt 95
4.3.7 KOEFISIEN DEEIMINGSI.....ceeueeiieiieiiriereeteteee e 96
4.4  Pembahasan Hasil PENEITIAN .......c..ccoeiiiririnirieiceeeee e 97
44.1 Media SoSial INSAGIAM........ceccieriieeeieeeeeere e ee et reeenens 97
4.4.2 Minat Berkunjung FOIIOWETS.........ccoouieeeriieeeceetee e 101
4.4.3 Pengaruh Akun Instagram Terhadap Minat Berkunjung Followers Ke Objek
Wisata Di TaSiKMalaYa .......cceceeeiiiiieiiieecieseceee ettt st 103
BAB V KESIMPULAN DAN SARAN. ...ttt sttt 105
5.1 KESIMPUIAN ..ottt et s esteennens 105
5.2 SAIAN ottt b et b et be b e nreereen 105
521 SAFAN PraKLIS ...cveeiieiieieeee et 105
5.2.2 SArAN TEOMILIS ...ttt 106
DAFTAR PUSTAKA L.ttt sttt ettt sbe e bt st st et e e nbeesbeesaeesanena 107
LAMPIRAN . .ttt sttt ettt b e s b e sae e st e et e e sbeesbeesanenas 111

xi



