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Singkatan  Nama  
Pemakaian pertama kali 

pada halaman 

G2C Government to Citizen 1 

UTAUT Unified Theory of Acceptance and 
Use of Technology 

3 

SEM Structural Equation Modeling 3 

CB-SEM covariance-based Structural 
Equation Modeling 

4 

PLS Partial Least Squares 4 

PLS-SEM Partial Least Square  Structural 
Equation Modeling 

4 

G2B Government to Business 7 

G2G Government to Government 7 

G2E Government to Employee 7 

TRA Theory Reasoned Action 9 

TAM Theory Acceptance Model 10 

MM Motivational Model 11 

TPB Theory of Planned Behaviour 11 

C-TAM-
TPB 

Combined TAM and TPB 11 

MPCU Model of PC Utilization 12 

IDT Innovation Diffusion Theory 12 

SCT Social Cognitive Theory 13 

AVE Average Variance Extracted 16 

SKTS Surat Keterangan tinggal 
Sementara 
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