TABLE OF CONTENTS

TABLE OF CONTENTS ..o i
LIST OF FIGURES ... ..o iv
LIST OF TABLES ... oot Y
LIST OF APPENDICES ... ..o vii
ABSTRACT ..ttt viil
PREFAGCE ...ttt sttt IX
LIST OF SYMBOLS AND ABBREVIATIONS ..o X
LIST OF TERMS ... .ottt Xi
CHAPTER I INTRODUCTION ..ottt 1
1.1 Research Background ..........ccocveiieiiiie it 1
1.2 RESEAICN QUESTIONS ... .cuiiiiieie ettt ene e 7
1.3 RESEAICN ODJECHIVES.....cuveiiiciece e 7
1.4 ReSearch LIMITAtioNS .........ccooiiiiiiiiieii e 8
1.5 RESArch BENETILS .......oviiiiiiiieiceiee e 8
1.6 Organizations 0f The PApPer ..........cccceiiiiieii e 8
CHAPTER Il LITERATURE REVIEW.......oooiiiiee e 10
[1.1 Previous RESEAICH ........cccciiiiiiiiiieieise e 10
[1.2 CompariSon MEtNOAS .........coviiiiiie e 13
11.3 Quality Function Deployment (QFD) .......coeiiieniiiniiieeeeeee e 17
11.3.1 QFD First IEration .......ccvveiieiiieeiie ettt st 18
11.3.2 ConCept DEVEIOPMENT ...t 22
11.3.3 QFD Second HEratioN.........c.cccveiiiiiiieiie et re e 25
CHAPTER Il RESEARCH METHODOLOGY .....ccoiiiiiiieieiceee e 27
I11.1 Location and Time Of RESEAICH ..........cccuviiiriiiiiieee e 27
1.2 Type and Source of Data.........cccevvuiiiieiii e 27
[11.3 Conceptual MOGEL .........coiiiiiee e 27
[11.4 Systematic Problem SOIVING ... 29

111.4.1 Data ColleCtion Stage........ceeiiieiiiiiieiie e 32



[11.4.2 Data ProCeSSING STAQE ........coveriirieriiiieiiceieeiee et 32

111.4.3 Recommendation STAQE........cccueierieiieriiiieieesie st 36
111.4.4 Stages of Conclusion and SUQQESTION .........ccccvviieiieie e 37
CHAPTER IV DATA COLLECTION AND PROCESSING.........ccceeiriieiinne 38
V.1 Data COHECHION ... 38
IV.1.1 Provision of True Customer Needs COUE ...........cocvrerereeieienenine e 38
IV.1.2 CSI and Kano Categories for True Customer Needs..........ccccceeveerveriennenne 39
V.2 Data PrOCESSING.....cviiieiieeie ettt te ettt ae e e neenee e 40
IV.2.1 QFD First Iteration (House of QUality) ........cccooviiiiiiiiiiecccee 40
1V.2.2 Concept DeVEIOPMENL..........ccveiiiieieece e 55
IV.2.3 QFD Second Iteration (Part Deployment MatriX) .........c.ccoevvvivieiveirennnnnn 59
CHAPTER V DATA ANALYSIS ... 71
V.1 Analysis of QFD First Iteration (House of Quality) ..........ccccoevviveiieieennene, 71
V.1.1 Analysis of The Need MatriX .........ccocuriiieiiiineieneseseeeee e 71
V.1.2 Analysis of PIanning MatriX ..........ccocevimimiiiincieseseseseeee e 72

V.1.3 Determination of Technical Characteristics and Direction of Goodness....74

V.1.4 Analysis of Correlation Matrix QFD First Iteration ............ccccocvvvvveivnennen. 79
V.1.5 Analysis Between Correlation Determination and Technical Characteristics
............................................................................................................................... 80
V.1.6 Analysis of Technical MatriX.........ccocuvieiiieiiniieseeeeeee e 80
V.2 Analysis of Concept Determination ............ccccooeiereneninenieeee e 91
V.3 Analysis of QFD Second Iteration Processing Data ............ccccceevevieieeineennenn, 91
V.3.1 Determination Analysis of Critical Part and Direction of Goodness........... 91
V.3.2 Strength Correlation Analysis (Technical Characteristics with Critical Part)
............................................................................................................................... 96
V.3.3 Target Determination Analysis of Critical Part...............cccoevviiiiiiniieennn. 96
V.3.4 Analysis of Critical Part’s Probability and Column Weight.................... 115
V.4 Recommendations for Each Attribute Concept........ccccovvevieiiieiicccecienn, 119

V.4.1 Recommendation on Attribute Concept of Criteria Determination and
Addition of Waiting facilities and Children’s Classrooms ..........c.ccccvvvvveennen. 119



V.4.2 Recommendation on Attribute Concept of Criteria Determination and
Addition to Child Health Facilities .........cccoviiiiiiiiiiesee e 121

V.4.3 Recommendation on Attribute Concept of Criteria Determination and
Addition of Curriculum Inclusion and Montessori, Determination of Learning
Criteria for Religious and Moral Curriculume............cccooceiveveeie e 122

V.4.4 Recommendation of Attribute Concept of Standard Criteria Determination
TOr NEW EAUCALOIS. ....cviiiii e 124

V.4.5 Recommendation of Attribute Concept of Criteria Determination and
Addition of Educator Quality Improvement Facilities...........ccccocovvvvieiviviennenne. 125

V.4.6 Recommendation of Attribute Concept of Standards Determination for
Learning Evaluation Criteria............ccccoveieeiiiie e 127

V.4.7 Recommendation of Attribute Concepts of Criteria Determination and
Addition of Communication Media..........cccceviveiieiiiiiieiiee e 128

V.5 Final Recommendations for Developing of Organizing Education Services

............................................................................................................................. 129
CHAPTER VI CONCLUSION AND SUGGESTION......ccccoiieiiiiiieneeieee, 137
VL CONCIUSTON ..ottt s 137
B 71U o 1) £ o OSSO 138

REFERENCES ... ..o 140



