ABSTRACT

Along with the times and increasing human needs also affect the increase in technology, the demand
for speed and accuracy in service makes people overwhelmed in its management. Likewise
experienced by MD Glowing Skin Clinic, a service system that is still lacking and lagging behind
current technological advancements such as the data management process of patients who still use
Microsoft Excel and prescribing prescription drugs that are still using paper makes the data easily lost
or duplicated. So the purpose of this study is to design a web-based skin care management
application which can make it easier for receptionists to record patient data, record patient
prescriptions performed by doctors, record transactions by cashiers, and manage product data by
warehouse employees. For the programming language used is PHP and the database uses MySQL.
The stages carried out in making this application use the Waterfall method. The hope is that this
application can add to the benefits and convenience of the MD Glowing Skin Clinic
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