DAFTAR ISI

HALAMAN JUDUL. ..ottt i
HALAMAN PENGESAHAN .....ocoiiiiiiiieisese et ii
HALAMAN PERNYATAAN .. .ottt i
HALAMAN PERSEMBAHAN .....ooiiiiiiieiee e iv
KATA PENGANTAR ..ottt sttt %
ABSTRAK ..ottt et nne s vii
ABSTRACT ...t e e e e et e et e e ar e e e nae e viii
[N I B 1 ) USSR iX
DAFTAR TABEL ... .ot Xii
DAFTAR GAMBAR ...ttt nae e Xiii
DAFTAR LAMPIRAN ...ttt e Xiv
BAB | PENDAHULUAN ..ot see st 1
1.1 Gambaran Umum ODbjek Penelitian.............ccccovveveiiiiiecie e 1
1.1.1 Sejarah Kantor Kementerian Agama Kota Bandung..............ccccccevene.n. 1
1.1.2 Visi dan Misi Kantor Kementerian Agama Kota Bandung..................... 6
1.1.3 Logo Kementerian Agama INdONESIA...........ccccveeveieeieiiieiiece e, 7
1.1.4 Struktur Organisasi Kantor Kementerian Agama Kota Bandung ........... 8
1.1.5 Kedudukan, Tugas dan Fungsi Kantor Kementrian Agama Kota
BaNAUNG....c.eeieieee e 8
1.2 Latar Belakang Penelitian ...........cccooovieiiiiiiciic e 10
1.3 Rumusan Masalah Penelitian..........ccooeiiriiiiiiin e 18
1.4 Tujuan Penelitian .........coveeiiiiiic et 18
1.5 Kegunaan PeNelitian .........cccoiiiiieiiiciic e 19
1.6 Sistematika Penulisan Penelitian ..........ccccooeeiiiniiiiiicec e, 19
1.7 Waktu dan Periode PenUIISAN ............oooiiiiiiiiiie e 20

BAB 1l TINJAUAN PUSTAKA ...t 21



2.1 Tinjauan Pustaka Penelitian ..., 21

2.1.1 Manajemen Sumber Daya Manusia ...........ccooeveieneneneninisieeees 21
2.1.2 DISIPIIN KEIJa ..o 23
2.1.3 KINBIJA ettt 27
2.1.4 Hubungan antara Disiplin Kerja dan Kinerja Pegawai ..............ccccee.... 31
2.2 Penelitian TerdahulIU ..........cccooiiiiiiiiiie e 32
2.3 Kerangka PemIKIran..........ccooveiiiieiiie e 45
2.4 Hipotesis PENelitian ..........c.coveiiiii i 46
2.5 Ruang Lingkup Penelitian............ccooeiiiiiiicie e 47
BAB 1l METODE PENELITIAN ..ottt e 48
3.1 JENIS PENEITIAN. .....iiviiiiciieiee e 48
3.2 Variabel Operasional dan Skala Pengukuran............ccccoverereninenininieieenen, 48
3.2.1 Variabel Operasional ..., 48
3.2.2 SKala PENQUKUIAN.........cciiiiiiieiee e 50
3.3 Tahapan Penelitian........c.coooeiiiiiiiieee e 51
3.4 Populasi dan Sampel Penelitian ..........ccocoieiiiiiiiiiieee e, 52
3.4.1 Populasi Penelitian...........ccooviiiiiiiniieee e 52
3.4.2 Sampel Penelitian..........ccccooiiiiiii e 52
3.5 Teknik Pengumpulan Data............ccooureriiiiiiniiciseseeee e 53
3.5.1 Data PIIMEN ...t 53
3.5.2 Data SEKUNGET ..o 53
3.6 Uji Validitas dan Uji Reabilitas ..........ccccoeveiiiiiiiiiiieee e, 54
3.6.1 UJi ValIdItaS......ccviiiieiii ettt 54
3.6.2 UJi READIITAS ...ocvviiiiciie et 57
3.7 Teknik ANALISIS DALa........cceiieiiiiiiie e e 58
3.7.1 Analisis DesKIiptif..........cooveiiiiiiiiie e 58
3.7.2 Method Succesive Interval (MSI) ..o, 60
3.7.3 Uji ASUMST KIASTK.....ccviiiiieiiiciie e 60

3.7.4 Analisis Regresi Linear Sederhana...........cccccooviiieiiiiiic e, 61



BB HIPOLESIS ..t 62

T8 0 I ST 62
3.8.2 KOefiSien DetermMiNaSi .........cocueuerieneeiiesie et 62
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......cccooviiiineneieieenns 64
4.1 PengumPUIAN DAta ........ccveveieeiieie et 64
4.2 Karakteristik RESPONAEN ..........coviiiiiiciice e 64
4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin ..............cccce....... 65
4.2.2 Karakteristik Responden Berdasarkan Usia ...........cccccccvevveieeiieneenenn, 66
4.3 HaSIl PENEIITIAN ..ot 68
4.3.1 Analisis DeSKIIPLIT ........coviieiiec e 69
4.3.2 Uji ASUMST KIASIK.....ccueiiiiiieiiicic e 81
4.3.3 Analisis Regresi Linier Sederhana..........c.ccoovvvviieneneiineneseeee, 84
4.3.4 UJE HIPOTESIS ...ttt 85
4.3.5 KOefiSien DetermMiNasi .........cccveruerierieereiieseesie e sie e snee e 86
4.4 PeMDANGSAN.......cciieieiieeee et nneas 87
BAB V KESIMPULAN DAN SARAN ...t 90
5.1 KESIMPUIAN ...t 90
D2 SAFAN ..ttt n e 90
5.2.1 Saran Bagi Perusahaan.............cccccevveieiieieeie e 90
5.2.2 Saran Bagi Peneliti Selanjutnya............c.cccooveviiiiie e 91

DAFTAR PUSTAKA
LAMPIRAN



