DAFTAR 1Sl

HALAMAN PENGESAHAN .......ccoiiiiiieeese e i
HALAMAN PERNYATAAN ...ttt ettt sttt WY
KATA PENGANTAR ..ottt %
ABSTRAK . . nrres Vi
ABSTRACT oo e s Vil
[Nl I B ) SR viil
DAFTAR TABEL ...ttt XI
DAFTAR GAMBAR ..ottt sttt sb e ne e Xii
2N = 2 TSRS 1
PENDAHULUAN ....ooit ettt e 1
1.1 Gambaran Umum ODbjek Penelitian...........cccccoeveiieiiiieiie e 1
1.2 Latar Belakang Penelitian...........ccccceveiieiicie e 2
1.3 Perumusan Masalah ...........cccoiiiieiienece e 7
1.4 Pertanyaan Penelitian............ccooveiiiiiieie e 8
1.5 Tujuan Penelitian ........c.ooiiiiiiiiicceee e 8
1.6 Manfaat PENElITIAN ..........covoiiee e 9
1.7 Ruang LingKup Penelitian..........c.ccoveiiiieiieie e 9
1.8 Sistematika PENUIISAN .........ccviiiiiieeie e 10
BAB 1] ..ottt e 11
TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN ....ccccooviiiiieiieieie, 11
2.1 Tinjauan Pustaka Penelitian ..., 11
2.1.1 SCM ( Supply Chain Management) .........ccccevueereneneneneseseeeeeeean, 11
2.1.2 Upstream, Internal SCS dan downstream Supply Chain...................... 12
2.1.3 Drivers Supply Chain Management ............ccooevereneneneneneseeeeeeen, 13
2.1.4 Supplier relationship management...........cocvevveiiieecie e 14
2.1.5 Knowledge Sharing ........cccecviiiiiiie et 14
2.1.5. 1 Tie SErENQEN ..o 14
2.1.5.2 Network Stability .........ccoooviiiiiie 15
2.1.5.3 Shared Understanding...........ccccoeiieieiiieirene e 15
2154 TIUSE .ot 15



2.2 Penelitian TerdahUIU .........ooooooii e 16

2.2.1 Penelitian INternasional ..., 16
2.2.2 Penelitian Nasional............ccooovoiiiiii e 24

2.3 Kerangka PemiKiran..........ccooviieiiiiiiie e 34
2.4 HIpOteSIS PENEITIAN .......oviiiiiiiiiieeecee e 35
BAB T ..o 36
METODE PENELITIAN ..ottt 36
3.1 Karakteristik Penelitian...........ccccoiiiiiiiine i 36
3.2 Alat Pengumpulan Data..........cccccveiieiiiiiicie e 37
3.2.1 Metode Pengumpulan Data ............cccceeeeieiieieeieseeseee e 37
3.2.2 Variabel Operasional ...........c.cooeiiiiiiii e 41
3.2.3 SKala PENQUKUIAN. .......couiiiiiiiiiieieee e 42
3.3 Tahapan Penelitian ..o 42
3.4 Populasi dan SAMPEL ..ot 44
KRR I = o TN ] - ] SRS 44
342 SAMPEL. .. e 45
3.4.2.1 SAMPIING .ottt 45
3.4.2.2 Teknik SAmPliNg ....ccocoveiiiiieieee e 45

3.5 Validitas dan Reliabilitas .........cccccvevviiiiieiiie e 46
TR T8 RV - | o ] ST 46
3.5.2 REIIADIITAS. .. .o 47

3.6 UjJi ASUMST KIGSTK ..ottt 48
3.7 TekniK ANAliSiS Data.........cccoiviiiieieieiese e 49
3.7.1  Analisis Statistik Deskriptif..........cccccooviiiiiiiicie e, 49
3.7.2  Methods of Succesive Interval (MSI) ........ccccovviiiiiiiiie 51
3.7.3 Analisis Regresi Linier Berganda ...........cccccoeivveiiiiiieiiie e 51
3.7.4 Pengujian HIPOTESIS....ccviiivieiie ittt 52
BTAL UJi T 52
BTA2 UJi Fuoeoooeeeeeeeeeee e 53
3.7.4.3 Uji Koefisien DeSerMINGSI ........cccoreriririiieieieniesie e 53
BAB IV e 54
HASIL PENELITIAN DAN PEMBAHASAN ......cccoiitiieeceee e 54
4.1 HaSH PENelItIaN .....c.ooviiieiee s 54



4.1.1 Tanggapan Responden Mengenai Tie Strength ..o, 54

4.1.2 Tanggapan Responden Mengenai Variabel Network Stability ............. 57
4.1.3 Tanggapan Responden Mengenai Variabel Shared Understanding......59
4.1.4 Tanggapan Responden Mengenai Variabel Trust...........ccocoovviiieiennn. 61
4.1.5 Tanggapan Responden Mengenai Variabel Knowledge Sharing Y ......64
416  Uji ASUMSE KIASIK ....ooviiiiiiiiiiiic e 66
4.1.6.1 UjJi NOIMalitas.......ccveveiieiicciecse s 66
4.1.6.2 Uji HeteroskedastiSitas..........ccvuveiverieiieieese e 67
4.1.6.2 Uji MUItIKOIINIENITAS. ... ccvveivvcieceeceee e 68
4.1.7  Analisis Regresi Linear Berganda.............cccccovevveveiieincie e, 69
4.1.8 UJI HIPOTESIS. ....eiuveiiiiitiiiesiietiete ettt 70
4.1.8.1 Uji Signifikasi Simultan (Ui - F)....ccoooiiiiiiieeeeee 71
4.1.8.2 Uji Signifikasi Parsial (Uji -t) .......coooieiiniiinice e 72
4.1.8.3 KOefisien DetermMinasi........cccccveveiierieerieiie e e 75

4.2 Pembahasan Hasil Penelitian ..., 76
4.2.1 Pembahasan Hasil Analisis Statistik Deskriptif............ccccoeviiiiienenn, 76
4.2.2 Pembahasan Hasil Uji t.........cccccoooiiiiiiiie e, 80
4.2.2 Pembahasan Hasil Uji F...........ccoooiiiiiiiee e, 81
BAB Ve 82
KESIMPULAN DAN SARAN ..ot 82
5.1 KESIMPUIAN .o 82
5.2 SAIAN . bbb nree s 83
5.2.1 ASPEK TEOILIS ..o 83
5,22 ASPEK PraktiS.......coveiiiiiiieiie et 83
DAFTAR PUSTAKA ...ttt ns 85
LAMPIRAN oottt en s 88
LAMPIRAN .ottt ettt en s 91
LAMPIRAN T ettt e e et e e e e snrn e e e 92
LAMPIRAN TV ettt e e et e e e e nnree e e 96
LAMPIRAN V ettt e e e et e e e e snrnee e 98
LAMPIRAN V1 ..ottt e et e e e e nnaee e e 99



