DAFTAR PUSTAKA

Abdillah, W., & Hartono, J. (2015). Partial Least Square (PLS) Alternatif
Structural Equation Modeling (SEM) dalam Penelitian Bisnis. Yogyakarta:
C.V ANDI OFFSET.

Abdullah, F., Ward, R., & Ahmed, E. (2016). Investigating the influence of the most
commonly used external variables of TAM on students’ Perceived Ease of
Use (PEOU) and Perceived Usefulness (PU) of e-portfolios. Journal
Computers in Human Behavior, vol. 63, hh. 75 -90.

Berkowski, G. (2014). How To Build A Billion Dollar App. Jakarta: Gemilang
Cabanillas, F. L., Marinkovic’, V., & Kalinic, Z. (2017). A SEM-neural network

approach for predicting antecedents of m-commerce acceptance.
International Journal of Information Management, Vol. 37, hh. 14-24.

Cyr, D., Head, M., & Ivanov, A. (2006). Design aesthetics leading to m-loyalty in

mobile commerce. Journal Information & Management, 43, 950-963.

Dachlan, U. (2014). Panduan Lengkap STRUCTURAL EQUATION MODELING

Lentera llmu. (1 ed.). Semarang: Lentera limu.

Dachlan, U. (2014). Panduan Lengkap STRUKTURAL EQUATION MODELING.

Semarang: Lentera limu.

DailySocial.id. (2018). Laporan DailySocial: Survei Perbandingan OTA dan
Aplikasi  Maskapai.  Retrieved Januari 20 , 2019, from
https://dailysocial.id/post/laporan-dailysocial-survei-perbandingan-ota-

dan-aplikasi-maskapai

Deans, P. C. (2005). E-commerce and M-commerce Technologies. United States of

America: IRM Press (an imprint of Idea Group Inc.).

DetikiNet. (2013). Bisnis m-commerce di 2017 Tembus USD 3,2 Triliun. Retrieved
September 19, 2018, from DetikiNet:

Xix



https://inet.detik.com/business/d2281555/bisnismcommerce-di-2017-

tembus-usd-32-triliun

Dholakia, N., Rask, M., & Dholakia, R. R. (2006). M-commerce: Global
Experiences and Perspective. United States of America: ldea Group

Publishing (an imprint of Idea Group Inc.).

Ghozali, 1. (2014). Structural Equation Modeling Metode Alternatif dengan Partial
Least Square (PLS). Semarang: Universitas Diponogoro.

Ghozali, 1., & Latan, H. (2015). PARTIAL LEAST SQUARE KONSEP, TEKNIK
DAN APLIKASI Menggunakan Program SmartPLS 3.0 untuk penelitian
empiris (2 ed.). Semarang: Universitas Diponogoro.

Global, 1. (2018). Mobile Commerce: Concepts, methodologies, tools and
application. USA: British Cataloguing.

Goenawan, M. A. (2016). Jumlah Download Aplikasi Indonesia Tumbuh Pesat
Tapi.... (Detikinet, Editor) Retrieved September 22, 2018, from
https://inet.detik.com/consumer/d-3347201/jumlah-download-aplikasi-

indonesia-tumbuh-pesat-tapi

Hair, J. E. (2017). A Primer on Partial Least Square Structural Equation Modelling.
London, United Kingdom: SAGE Publication, Inc.

Hamid, A. A., Razak, F. A., Bakar, A. A., & Abdullah, W. S. (2016). The Effects
Of Perceived Usefulness And Perceived Ease Of Use Oon Continuance
Intention To Use E-Government. Journal Economics and Finance, Vol. 35,
hh. 644 - 649.

IImupengetahuanumum.com. (2019). Jumlah Penduduk Indonesia (diurutkan
berdasarkan Provinsi). Retrieved Januari 24, 2019, from llmu Pengetahuan

Umum: https://ilmupengetahuanumum.com/jumlah-penduduk-indonesia/

Indrawati, P. (2015). Metode Penelitian Manajemen Dan Bisnis Konvergensi

Teknologi Komunikasi Dan Informasi. Bandung: PT Refika Aditama.

XX



Indrawati, P. (2017). Indrawati, Perilaku Konsumen Individu Dalam Mengadopsi
Layanan Berbasis Teknologi Informasi Dan Komunikasi. Bandung: PT
Redika Aditama.

Katadata.co.id. (2017). Pengguna Ponsel Indonesia Mencapai 142% dari populasi.
Retrieved September 19, 2018, from
https://databoks.katadata.co.id/datapublish/2017/08/29/pengguna-ponsel-
indonesia-mencapai-142-dari-populasi

Kumar, D. S., Purani, K., & Viswanathan, S. A. (2018). 'Influences of 'appscape’
on mobile app adoption and m-loyalty'. Journal of Retailing and Consumer
Services, Vol. 45, hh. 132-141.

Kumar, N. (2017). Ubiquitous Communications and Network Computing, India

(Arpita Thakre ed.). Bangalore, India: Springer Nature.

Latan, H., & Noonan, R. (2017). Partial Least Squares Path Modeling: Basic
Concepts, Methodological Issues and Applications. Springer International
Publishing AG 2017.

Lee, W. O., & Wong, L. S. (2016). 'Determinants of Mobile Commerce Customer
Loyalty in Malaysia'. Journal Social and Behavioral Sciences, Vol. 224, hh.
60-67.

Legge, G. E. (2007). Psychophysics of Reading in Normal and Low Vision. Florida:

Francis Group.

Mantyméki, M., Merikivi, J., Verhagen, T., Feldberg, F., & Rajala, R. (2014). 'Does
a contextualized theory of planned behavior explain why teenagers stay in
virtual worlds'. International Journal of Information Management,, VVol. 34,
hh. 567 - 576.

Nugroho, Setiadi, S. M. (2003). Perilaku Konsumen: Perspektif Kontenporer pada
Motif, Tujuan, dan Keinginan Konsumen. Jakarta: Kencana Prenada Media

Group.

XXi



Ogonowski, A., Montandon, A., Botha, E., & Reyneke, M. (2014). Should new
online stores invest in social presence elements? The effect of social
presence on initial trust formation. Journal of Retailing and Consumer
Services, Vol. 21, hh. 482-491.

Oller, J. W., & Jonz, J. (1994). Cloze and Coherence. USA: Associated University

Presses.

Ozturk, A. B., Bilgihan, A., Nusair, K., & Okumus, F. (2016). 'What keeps the
mobile hotel booking users loyal? Investigating the roles of self-efficacy,
compatibility, perceived ease of use, and perceived convenience'.

International Journal of Information Management, Vol. 36, hh. 1350-1359.

Playstore, G. (2019). Traveloka. Retrieved Maret 19, 2019, from
https://play.google.com/store/apps/details?id=com.traveloka.android&hl=i

n

Prof. H. Imam Ghozali, M. (2014). Structural Equation Model: Metode Alternatif
Dengan PARTIAL LEAST SQUARE (PLS) (4 ed.). Semarang: Universitas

Diponogoro, Bandan Penerbit.

Purani, K., Kumar, D. S., & Sahadev, S. (2019). e-Loyalty among millennials:
Personal characteristics and social influences. Journal of Retailing and
Consumer Services, Vol. 48, hh. 215-223.

Rafsanjani, K. (2017). Indonesia Pengunduh Aplikasi Terbanyak. Retrieved
September 20, 2018, from CCM: https://id.ccm.net/news/10463-indonesia-
pengunduh-aplikasi-terbanyak

Ramayah. (2018). Partial Least Square Structural Equation Modeling (PLS-SEM)
using SmartPLS 3.0 (1 ed). Singapore, Pearson.

Rahmayani, 1. (2015). Indonesia Raksasa Teknologi Digital Asia. Retrieved

September 19, 2018, from Kementerian Komunikasi Dan Informatika

XXii



Republik Indonesia: https://kominfo.go.id/content/detail/6095/indonesia-
raksasa-teknologi-digital-asia/O/sorotan_media

Ramadhan, B. (2017). Indonesia Menjadi Pasar Potensial Aplikasi Mobile Ungguli
Inggris dan Amerika Serikat. Retrieved September 20, 2018, from
GoodNews From Indonesia:
https://www.goodnewsfromindonesia.id/2017/11/20/indonesia-menjadi-

pasar-potensial-aplikasi-mobile-ungguli-inggris-dan-amerika-serikat

Ramadhan, B. (2018). Indonesia Tempati Peringkat Pertama Negara Teraktif
Menggunakan Aplikasi Mobile. Retrieved September 20, 2018, from
GoodNews From Indonesia:
https://www.goodnewsfromindonesia.id/2018/01/29/indonesia-tempati-

peringkat-pertama-negara-teraktif-menggunakan-aplikasi-mobile

Rescher, N. (1998). Complexity: a philosophical overview. New Jersey: Library of

Congress Cataloging.

Rodrigues, L. F., Oliveira, A., & Costa, C. J. (2016). Does ease-of-use contributes
to the perception of enjoyment? A case of gamification in e-banking.
Journal Computers in Human Behavior, 61, hh. 114 - 126.

Rodrigues, L. F., Oliveira, A., & Costa, C. J. (2016). 'Does ease-of-use contributes
to the perception of enjoyment? A case of gamification in e-banking'.
Journal Computers in Human Behavior, Vol. 61, hh.114-126.

Rosena, D. E., & Purinton, E. (2004). Website design: Viewing the web as a
cognitive landscape. Journal of Business Research, Vol. 57, hh. 787 — 794.

Rustan, S. (2010). Font & TIPOGRAFI. Jakarta: PT Gramedia Pustaka Utama.

Sarwono, J. (2014). Strategi Melakukan Riset Kuantitatif, Kualitatif dan Gabungan.
Yogyakarta: C.V Andi Offset.

Sekaran, U., & Bougie, R. (2010). Research Methods for Business: A Skill Building
Approach (Fifth ed.). Netherlands: John Wiley & Sons.

XXiii



Solimun, Fernandes, A. R., & Nurjannah. (2017). Metode Statistika Multivariat
Pemodelan Persamaan Struktural (SEM). Malang: UB Press.

Sugiyono. (2013). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung:
ALFABETA CV.

Sugiyono. (2018). Metode Penelitian Kuantitatif. Bandung: Alfabeta.

Syahid. (2018). Inilah tren ecommerce yang akan semakin marak di tahun 2019.
Retrieved Januari 18, 2019, from Elshinta.com:
https://elshinta.com/news/156800/2018/09/28/inilah-tren-ecommerce-

yang-akan-semakin-marak-di-tahun-2019

Xia, M., Zhang, Y., & Zhang, C. (2017). A TAM-based approach to explore the
effect of online experience on. Journal of Destination Marketing &
Management, Vol. 8, hh. 259-270.

Yoon, C. (2018). Extending the TAM for Green IT: A normative perspective.
Journal Computers in Human Behavior, Vol. 83, hh. 129-139.

Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2009). Business Research
Methods. South-Western College Pub.

XXiv



