
xvi 

 

DAFTAR GAMBAR 

Gambar 1.1 Logo Telkom ....................................................................................... 2 

Gambar 1.2 Struktur Organisasi PT Telekomunikasi Indonesia Witel Bandung ... 4 

Gambar 1.3 Rekapitulasi data feeling/mood karyawan Telkom Witel Bandung 

periode 2017 .......................................................................................................... 14 

Gambar 2.1 Kerangka Pemikiran .......................................................................... 46 

Gambar 3.1 Tahapan Penelitian ............................................................................ 55 

Gambar 3.2 Garis Kontinum Tipe Kepribadian .................................................... 66 

Gambar 4.1 Garis Kontinum Tipe Kepribadian Extraversion .............................. 77 

Gambar 4.2 Garis Kontinum Tipe Kepribadian Openness to experience ............. 80 

Gambar 4.3 Garis Kontinum Tipe Kepribadian Neuroticism ............................... 82 

Gambar 4.4 Garis Kontinum Tipe Kepribadian Conscientiousness ..................... 84 

Gambar 4.5 Garis Kontinum Tipe Kepribadian Agreeableness............................ 86 

Gambar 4.6 Garis Kontinum Kinerja Karyawan................................................... 91 

file:///C:/Users/Arisman/Documents/Skripsi/SKRIPSI%20TIWI%20PALING%20FIX%20(2%20JAN).docx%23_Toc534554787

