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PREFACE 
 

In the name of Allah, the most gracious, the most merciful, first and foremost, 

I would like to say Alhamdulillah and express my hight gratitude to Allah SWT, give 

mercy and hidayah, so that author can finish this undergraduate thesis.  

I never forget to convey shalawat and salam to the last messenger of Allah 

SWT, our prophet Muhammad SAW who has guided us from the darkness to the 

brightness. 
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Cooperative at Bandung Raya Region”, the author has received a lot of guidance, 
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1. My whole world. My Late Papa, H. Diswar. I know you are watching me from up 

there, I made it Papa! Mom, Darwanis S.Pd. Mama Abang, Dra. Nelvida, My 

sister, Dini Prima Sari S.Kom and whole family who always support, pray and 

give the best for me since day one. 

2. Mrs. Ade Irma Susanty, Ph.D as a dean of Faculty Communication and Business. 

3. Mr. Syahputra, Ph.D. as a chairman of Business Administration Study Program. 

4. Dr. Imanuddin Hasbi, S.T., M.M. and Mr. Budi Rustandi Kartawinata, S.E., M.M. 

as a examiner of this undergraduate thesis. 

5. Mr. Candra Wijayangka, ST., M.M. as a writer’s supervisor for sincerity and 

patience in guiding, supporting, and taking the time, mind, attention, in directing 

the author from the beginning of the research until the completion of the writing 

of this thesis. 

6. Mr. Mahir Pradana, S.E., M.Sc as a guardian lecturer who has directed and 

provided support during the study period at Telkom University. 
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7. All lecturers in Business Administration Telkom University and its entire staff. 

Thank you for the service and the knowledge. 

8. Mr. Rustandi as a secretary of KOPMU-DT who has been allowed the writer to 

do research at KOPMU-DT. 

9. The part of AS Group Pekanbaru, Dini Prima Sari, Herdika Aryadi, and Didi 

Warman. Thank you for your support from the first time I became a student in 

Telkom University until the last semester.  

10. My high school friends, Gelite and KC. Especially Nia Ramadhani, Nanda Lestari, 

and Permata Zahrani Hedista who always being there for me when I really needed 

them, I appreciate your love, kindness, support, and generosity. 

11. My first family in Bandung, Ayu Agustine Hernowo, Deasyta Nadine Rodiawan, 

Sri Nur Rahayu, Iqbal Muhammad, Utari Nur Oktavia, Luthfiana Itsnani Nurul 

Aulia, Riadhy Sanjaya, and Opor Genk. Thank you for motivates, togetherness, 

happiness and spirits. Thank you for being the part of my life. 

12. My fellow classmates, Business Administration 39. Thank you for all the 

friendship and memories that we spent together. Always give the best for future. 

13. And all of people that without disrespect, could not be mentioned one by one for 

their help and support on this final project. 

Hopefully, may Allah SWT always bless those mentioned above and all their 

sacrifice becomes their merciful deeds to help them gain a success in their future life. 

I hope this undergraduate thesis can give the benefits for all of us. After all, perfection 

belongs only to God and author realizes there might be any mistakes in this 

undergraduate thesis. Therefore, any constructive criticism and suggestion will be 

gladly accepted.  
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