DAFTAR IS

HALAMAN PENGESAHAN .....ooiiiiiiiiiiee ettt ii
HALAMAN PERNYATAAN ..ottt sttt il
KATA PENGANTAR L.t \Y
N 1S [ 2 U v
DAFTAR TS|ttt ettt eene e vii
DAFTAR TABEL ..ottt ettt iX
DAFTAR GAMBAR ...ttt eee ettt ettt snne e X
DAFTAR LAMPIRAN ... e e e e Xi
BAB | PENDAHULUAN ... 1
1.1  Gambaran Umum Objek Penelitian .........ccoceeoeeiiiiiiiiiiiiiiieeeeeeeeen 1
1.2  Latar Belakang Penelitian ..............ooeeeeeeeeiiiieieeneisiiiiieeeeeeee e 5.
1.3 Perumusan Masalah..............cooouvmmmmmm e o 8
1.4  Pertanyaan Penelitian ..........ccooooiioceeeeciiiiiiiiiiie e 9
1.5  Tujuan Penelitian.........cooooiiiiiiiiiiie e 9
1.6 Manfaat Penelitian...........ooooiiiiiiiiiiniee e 9
1.6.1 ASPEK TEONILIS ... euiteeie e e e e e e e e e e e 10
1.6.2 Aspek Praktis ..., 10
1.7 RUANG LINKUP ... e e e 10

1.8 Sistematika Penulisan Tugas Akhir...Error! Bookmark not defined.

BAB I TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN ......cccceveee. 12
2.1 Tinjauan PUSLAKA .............covviiiiiimmmmmme e eeeeeee e e e e e e e e aeaeee e e eeeeeeaeaeanes 122
2.1.1  Teori Adopsi TEKNOIOGi ........ccoiuiiieeeeeiiiiiiee e 122
2.1.2  Innovation Diffusion Theory (IDT) .......cceevremeeeeeeeeeniiiiiiiiiiieee 13
2.1.3  Kategori AUOPLET ......oeiiiieeeeeii e ettt e e e e e e e e 166
2.1.4  Technology Life CYCle ........cooeiiiiiieciiieieeeee e 188
2.1.5 Digital Innovation Strategi............ccceeeeeieeerereriiiiiiiiiiiiiee e 20
216  TeKnologi LTE ... 3.2
2.2 Penelitian Terdahulu .............cooiiimeeenee e 277
2.3  Kerangka PemiKiran...........cccccoiiiiieeeeemiii e 36

vii



BAB 1l METODE PENELITIAN ..ooiiiiiiiiie e 38
3.1  Karakteristik Penelitian ................mm oo 388
3.2  Operational Variabel.............cccoooii i e 39
3.3 Situasi SOSIal ......ooiiii e WA2
3.4  Pengumpulan Data ..........cccceeeeeeeennn. Error! Bookmark not defined.
3.5 Uji Validitas dan Reliabilitas...............cc.coceiii i cee et 46

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ... 55
4.1  Karakterisktik RESPONUEN ..............tiee et 55
4.2 HaSIl PENENItIAN .....ccooiiiiiiiie e e 58
4.3  Analisis Hasil Penelitian............ooooe i s e e 61
4.3  Pengolahan SEKUNAEr ............ouiiiii oo 68.

BAB YV KESIMPULAN DAN SARAN ..o 75
5.1 KeSIMPUIAN......ciiiiiiiiiiie e 75
5.2 SArAN ....ciiiii i 76

DAFTAR PUSTAKA .ottt 78

LAMPIRAN PENELITIAN ..o ee e 80

viii



