
xii 

DAFTAR GAMBAR 

Gambar 1.1 Struktur Organisasi PT. Telkom Indonesia ..................................      3 

Gambar 1.2 Kondisi Interior Gedung Telkom Jakarta Selatan .........................    10 

Gambar 1.3 Interior Gedung Telkom Landmark Tower ..................................    10 

Gambar 2.1 Kerangka Pemikiran ....................................................................    23 

Gambar 3.1 Tahapan Penelitian ......................................................................    28 

Gambar 3.2 Analisis Jalur ...............................................................................    41 

Gambar 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin ..................    44 

Gambar 4.2 Karakteristik Responden Berdasarkan Usia .................................    45 

Gambar 4.3 Karakteristik Responden Berdasarkan Lokasi Kerja ....................    46 

Gambar 4.4 Karakteristik Responden Berdasarkan Unit Kerja ........................    47 

Gambar 4.5 Persentase Variabel Lingkungan Kerja Fisik (X1) ........................    50 

Gambar 4.6 Persentase Variabel Lingkungan Kerja Non Fisik (X2) ................    52 

Gambar 4.7 Persentase Variabel Kinerja Karyawan (Y) ..................................    55 

Gambar 4.8 Hasil Uji Normalitas P - P Plot ....................................................    57 

Gambar 4.9 Hasil Uji Normalitas Histogram ..................................................    57 

Gambar 4.10 Analisa Model Jalur...................................................................    63 




