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ABSTRACT 

 

Department of communication and Informatics (DISKOMINFO) is a government 

agency tasked with assisting the performance of the governor of West Java in carrying 

out local government affairs in terms of communication and informatics. Diskominfo 

Jabar also related duties with the Ministry of Communications and Informatics 

(Kominfo) in support of work programs from the Ministry of Communications and 

Informatics in every region of Indonesia, especially in the area of West Java. The 

problems that exist in the Communication and Public Information Management function 

is that it has implemented IT technology in performing its activities, but not yet optimal in 

the management of content and the use of existing technology and not yet integrated 

among divisions in Diskominfo Jabar. In addition, technology planning is required in the 

implementation and control in line with business strategy. With the EA can improve the 

efficiency of information technology and harmonize with organizational business 

processes and develop it. Before implementing an EA, we recommend using the 

framework. With the framework is expected to manage complex systems or technologies 

and align them with information technology business processes and invest it. Framework 

is the key in EA generation and has a role as a logical structure in classifying complex 

information. The most famous enterprise architecture framework is The Open 

Architecture Architecture Framework Architecture (TOGAF). TOGAF is a framework 

that approaches to design EA. TOGAF can also help to utilize resources more effectively 

and efficiently, thereby, ultimately resulting in an improved return on investment. 
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