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DAFTAR SINGKATAN DAN LAMBANG 

 

SINGKATAN Nama Pemakaian pertama 
kali pada halaman 

UKM Usaha Kecil Menengah 1 

QFD Quality Function Deployment 5 

VOC Voice of Customer 9 

TQM Total Quality Management 9 

HOQ House of Quality 11 

NKP Nilai Kepuasan Pelanggan 20 

   

LAMBANG   

Blank Not Linked 14 

 Possible Linked 14 

 Moderately Linked 14 

 Stongly Linked 14 

 Strong Positive Impact 15 

 Moderate Positive Impact 15 

Blank No Impact 15 

X Moderate Negative Impact 15 

xx Strong Negative Impact 15 

   

   

   

 

 

 


