
ix 
 

DAFTAR ISI 

 

HALAMAN PERNYATAAN ............................................................................... iii 

ABSTRAK .............................................................................................................. v 

ABSTRACT ........................................................................................................... vi 

KATA PENGANTAR .......................................................................................... vii 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR TABEL ................................................................................................ xiv 

DAFTAR LAMPIRAN ......................................................................................... xv 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1       Gambaran Umum Objek Penelitian ............................................................ 1 

1.1.1    Gambaran Umum Perusahaan ..................................................................... 1 

1.1.2.  Visi Dan Misi PT. Fajar Putra Nusantara..................................................... 2 

1.1.3   Struktur Organisasi ...................................................................................... 3 

1.2.      Latar Belakang Penelitian ........................................................................... 3 

1.3.     Perumusan Masalah ................................................................................... 10 

1.4.     Pertanyaan Penelitian ................................................................................. 11 

1.5.     Tujuan Penelitian ....................................................................................... 11 

1.6.     Manfaat Penelitian ..................................................................................... 11 

1.6.1.  Aspek Teoritis ............................................................................................ 12 

1.6.2   Aspek Praktisi ............................................................................................ 12 

1.7.     Ruang Lingkup Penelitian .......................................................................... 12 

1.8     Sistematika Penulisan.................................................................................. 12 

BAB II ................................................................................................................... 14 



x 
 

TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN ................................... 15 

2.1       Tinjauan Pustaka Penelitian ...................................................................... 15 

2.1.1.   Manajemen Sumber Daya Manusia .......................................................... 15 

2.1.2     Perilaku Organisasi .................................................................................. 17 

2.1.3.    Kepemimpinan ......................................................................................... 18 

2.1.3.    Kinerja Karyawan .................................................................................... 24 

2.1.4.    Hubungan Gaya Kepemimpinan Transformasional Terhadap Kinerja .... 27 

2.2.        Penelitian Terdahulu ............................................................................... 28 

2.3         Kerangka Pemikiran ................................................................................ 39 

2.4.       Hipotesis Penelitian .................................................................................. 41 

BAB III ................................................................................................................. 42 

METODE PENELITIAN ...................................................................................... 43 

3.1       Karakteristik  Penelitian ............................................................................ 43 

3.2.       Alat Pengumpulan Data ........................................................................... 44 

3.2.1.   Variabel Independent (X) .......................................................................... 45 

3.2.2    Variabel Dependent (Y) ............................................................................ 45 

3.2.3    Operasional Variabel ................................................................................. 46 

3.3       Skala Pengukuran ...................................................................................... 52 

3.4       Tahapan Penelitian .................................................................................... 54 

3.5.       Populasi dan Sampel ................................................................................ 55 

3.5.1    Populasi ..................................................................................................... 55 

3.5.2.   Sampel ....................................................................................................... 55 

3.6.      Teknik Pengumpulan Data ........................................................................ 56 

3.6.1.   Data Primer ............................................................................................... 57 

3.6.2.   Data Sekunder ........................................................................................... 58 



xi 
 

3.7       Uji Validitas dan Reabilitas ...................................................................... 58 

3.7.1.    Uji Validitas ............................................................................................. 58 

3.7.2.    Uji Reliabilitas ......................................................................................... 61 

3.8.       Teknik Analisis Data ................................................................................ 63 

3.8.1.    Analisis Statistik Deskiptif ....................................................................... 63 

3.8.2.    Methods of Succesive Interval (MSI) ...................................................... 64 

3.8.3    Uji Asumsi Klasik ..................................................................................... 65 

3.8.4    Analisis Rergesi Linier Sederhana ............................................................ 66 

3.8.5.   Uji Hipotesis (Uji t) ................................................................................... 66 

3.8.6.   Koefisien Determinasi ............................................................................... 67 

BAB IV ................................................................................................................. 69 

HASIL PENELITIAN DAN PEMBAHASAN .................................................... 69 

4.1.      Tinjauan Pustaka Penelitian ...................................................................... 69 

4.1.1    Karakteristik responden berdasarkan jenis kelamin .................................. 69 

4.1.2    Karakteristik responden berdasarkan usia ................................................. 70 

4.1.3    Karakteristik responden berdasarkan pendidikan terakhir ........................ 71 

4.1.4    Karakteristik responden berdasarkan jenis kelamin .................................. 71 

4.2.       Hasil Penelitian ........................................................................................ 72 

4.2.1    Tanggapan responden terhadap Kepemiminan Transformasional PT. Fajar 

Putra Nusantara ..................................................................................................... 72 

4.2.2    Tanggapan responden terhadap Kinerja Karyawan PT. Fajar Putra 

Nusantara Karawang ............................................................................................. 93 

4.2.3    Method of Successive Interval ................................................................ 106 

4.2.4    Uji Normalitas ......................................................................................... 107 

4.2.5    Uji Heteroskedastisitas ............................................................................ 109 



xii 
 

4.2.6    Uji Regresi linear sederhana ................................................................... 110 

4.2.7    Uji hipotesis (Uji t) ................................................................................. 111 

4.2.8   Koefisien Determinasi .............................................................................. 112 

BAB V ................................................................................................................. 113 

KESIMPULAN DAN SARAN ........................................................................... 113 

5.1     Kesimpulan ............................................................................................... 113 

5.2     Saran .......................................................................................................... 113 

5.2.1  Aspek Praktisi ........................................................................................... 114 

5.2.2  Aspek Teoritis ........................................................................................... 115 

DAFTAR PUSTAKA ......................................................................................... 116 

LAMPIRAN ........................................................................................................ 121 

1.2  Lampiran MSI .............................................................................................. 129 

1.3  Lampiran Uji validitas dan Reabilitas .......................................................... 149 

1.4 Lampiran Surat Izin Penelitian……………………………………………...149 

 

 

 

 

 

 

 

 

 

 


