DAFTAR PUSTAKA

Akdon. & Riduan (2012). Cara mudah menggunakan dan memaknai path analysis
(analisis jalur). Bandung: Alfabeta.

Anitha, J. (2014). Determinants of employee engagement and their impact on em-
ployee performance, International Journal of Productivity and Performance
Management, Vol. 63 Issue: 3, pp.308-323. Retrieved from Emerald Group
Publishing Limited.

Ardana, K.I., Mujiati N., & Utama, M.W., (2012). Manajemen Sumber Daya Manu-
sia. Yogyakarta: Graha limu.

Bangun, W. (2012). Manajemen Sumber Daya Manusia. Jakarta: Erlangga.

Bedarkar, M. & Pandita, D. (2013). “A study on the drivers of employee engagement
impacting employee performance”, Procedia-Social and Behavioral Sciences
133 (2014) 106-115.

Bohlander, G., & Snell, S. (2010). Priciples of Human Resource Management,
15thed. Mason, OH: South Western-Cengage Learning.

Byars, L. & Rue, L.W. (2008). Human Resource Management, 9 Edition, Interna-
tional Edition, New York. USA: The McGraw-Hill/lrwin.

Darmawan, D. (2013). PRINSIP-PRINSIP Perilaku Organisasi, Surabaya: Pena.

Dessler, G. (2008). Human Resource Management, Eleventh Edition, Pearson Inter-
national Edition, Upper Saddle River, New Jersey. USA: Pearson Education
Inc.

Edison, E., Anwar, Y., & Komariyah, I. (2016). Managemen Sumber Daya Manusia
Strategi dan perubahan dalam rangka meningkatkan kinerja pegawai dan or-
ganisasi. Bandung: Alfabeta.

Ekosaputro, W.D. & Sembiring, J. (2018). Pengaruh Employee Engagement Ter-
hadap Kinerja Karyawan Pada Divisi Business Service, PT. Telekomunikasi
Indonesia. Prodi S2 Magister Manajamen, Falkultas Ekonomi dan Visnis, Uni-
versitas Telkom. Retrieved from https://openlibrary.telkomuniversity.ac.id.

Fauzi, O.F. (2016). Pengaruh Employee Engagement Terhadap Kinerja Karyawan di
PT Studio Cilaki Empat Lima Bandung.

Federman, B. (2009). Employee engagement: A road for creating profits optimizing
performance and increasing loyalty. San Fransisco: Jossey Bass.

96


https://openlibrary.telkomuniversity.ac.id/

Gaol, C. J. L. (2014). A to Z Human Capital Manajemen Sumber Daya Manusia. Ja-
karta: Grasindo

Hasibuan, M.S.P. (2013). Manajemen Sumber Daya Manusia, Jakarta: Bumi Aksara

Hermawati, A., Mas, N. (2017). Mediation effect of quality of worklife, job involve-
ment, and organizational citizenship behavior in relationship between
transglobal leadership to employee performance.

Hewitt Associates. (2008). Leadership opportunities: Increased bottom line resuts
thought improve staff engagement. Modul

Indarti, S., Solimun, Fernandes, A.A.R., Hakim, W. (2017). The effect of OCB in re-
lationship between personality, organizational commitment and job satisfaction
on performance, Journal of Management Development, Vol. 36 Issue: 10,
pp.1283-1293. Retrieved from Emerald Group Publishing Limited.

Kusumawati, R.A. (2017). Pengaruh Employee Engagement Terhadap Kinerja Kar-
yawan Program Diploma 111 di Fakultas Ekonomi Universitas Islam Indonesia.

Lewiuci, P.G., & Mustamu, R.H (2016). Pengaruh Employee Engagement Terhadap
Kinerja Karyawan pada perusahaan keluarga produsen Senapan Angin.

Little, B., & Little, P. (2006). Employee engagement: Conceptual issues. Journal of
Organizational Culture, Communication and Conflict, 10 (1), 111-113.

Macey, W.H., & Schenider, B (2008). The meaning of employee engagement. Indus-
trial and Organizational Psychology, (1), 3-30. Retrieved from Google Scholar.

Mangkunegara, A. P. (2013). Manajemen Sumber Daya Manusia Perusahaan. Ban-
dung: Remaja Rosdakarya.

Mathis, R. L., & John, H. J. (2001). Manajemen Sumber Daya Manusia. Jakarta: Bu-
ku kedua.

Mathis, R.L., & John, H. J. (2012). Manajemen Sumber Daya Manusia, Edisi Per-
tama. Jakarta: Salemba Empat.

Matthewman, J., & Matignon, F. (2004). "Human capital reporting-an internal per-
spective™, London: CIPD and Mercer Human Resource Consulting.

Mayo, A., (2000). "The Role of Employee Development in The Growth of Intellectu-
al Capital”, Personal Review, Vol.29, No. 4.

97



Mujiasih, E. (2015). Hubungan Antar Persepsi Dukungan Organisasi (Perceived Or-
ganization Support) dengan Keterikatan Karyawan (Employee Engagement),
Jurnal Psikologi Undip, VVol.14 No.1. Retrived from Ejournal Undip.

Natalia, J., Rosiana, E. (2017). Analisa Pengaruh Employee Engagement Terhadap
Kinerja Karyawan dan Turnover Intention di Hotel D’season Surabaya.

Nazir, O. & Islam, J. Ul. (2017). Enhancing organizational commitment and employ-
ee performance through employee engagement: An empirical check, South
Asian Journal of Business Studies, Vol. 6 Issue:1, pp. 98-114. Retrieved from
Emerald Group Publishing Limited.

Nazir, M. (2013). Metode Penelitian. Bogor: Ghalia Indonesia

Newman, D.A., & Harrison, D.A. (2008). Been there, bottles that: are state and be-
havioral work engagement new and usefull construct” wine? Industrial and Or-
ganization Psychology: Perspective on Science and Practice.1.31-35.

Noe, R., Hollenbeck, J. R., & Wright, P. M. (2008), Human Resource Management:
Gaining a Competitive Advantage, Sixth Edition, Boston: McGraw-Hill.

Putra, 1.LM.D. (2017). Pengaruh Faktor-Faktor Employee Engagement Terhadap
Kinerja Karyawan Telkomsel Timor Leste.

Priansa, D.J (2011). Manajemen SDM dalam Organisasi Publik dan Bisnis. Bandung:
Alfabeta

Riduwan & Kuncoro, E. A. (2011). Cara menggunakan dan Memakai Analisis Jalur
(Path Analysis). Bandung: Alfabeta.

Rivai, V. (2011). Manajemen Sumebr Daya Manusia untuk Perusahaan: Dari Teori
ke Praktik. Jakarta: Raja grafindo Persada.

Robinson, D., Perryman, S., & Hayday, S. (2004). The Drivers of Employee Engge-
ment Brighton. Institute for Employment Studies. Retrieved from
www.employmentstudies.co.uk/system/files/resourcees/fi-les/408.pdf.

Saarce, E. H. (2015). Employee Satisfaction and Performance as Intervening Varia-
bles of Learning Organization on Financial Performance, Procedia-Social and Behav-
ioral Sciences 211 (2015) 619-628.

Schaufeli, W.B., Bakker, A.B & Salanova, M. (2006). The Measurement of Work
Engagement with a Short Questionnaire: A Cross-National Study. Educational
and Psychological Measurement, 66, 701-716.

98


http://www.employmentstudies.co.uk/system/files/resourcees/fi-les/408.pdf

Schiemann, W. A. (2011). Aligment Capability Engagement. Jakarta: PPM Manae-
men

Sedarmayanti. (2011). Manajemen Sumber Daya Manusia, Refromasi Birokrasi dan
Manajemen Pegawai Negeri Sipil (cetakan kelima), Bandung: PT Refika
Aditama.

Sihotang A. (2007). Manajemen Sumber Daya Manusia. Jakarta: Pradnya.

Simbolon, H. (2017). Pengaruh Employee Engagement Terhadap Kesiapan
Menghadapi Perubahan Organisasi, Psikodimensia, VVol. 16; No. 2. Universitas
HKBP Nommensen, Medan.

Sudarmanto. (2014). Kinerja dan Pengembangan Kompetensi SDM. Yogyakarta:
Pustaka Pelajar.

Siswono, D. (2016). Pengaruh Employee Engagement Terhadap Kinerja Karyawan di
Rodex Travel Surabaya, AGORA Vol. 4, No.2. Universitas Kristen Petra, Sura-
baya.

Sugiyono. (2014). Metode Penelitian Bisnis Pendekatan Kuantitatif, Kualitatif dan
R&D, Bandung: Alfabeta

Sugiyono. (2017). Statistika Untuk Penelitian. Bandung: Alfabeta

Suharto, (2011). Human Capital Management Mencapai Nilai Tambah Melalui Sum-
berdaya Manusia, AKUISISI -VVol.5 No.2 Nopember 2011.

Wibowo. (2010). Manajemen Kinerja. Edisi Ketiga. Jakarta: Rajawali Pers.

99



