ABSTRACT

CV Harum Prima Bandung is one of the companies engaged in the field of
transportation. CV PO Harum Prima Bandung conduct ticket sales involves po /
counter at the head office and at the agent located at JI. Soekarno Hatta No. 480.
The sale is done directly ie every prospective passenger come directly to the ticket
sales. CV PO Harum Prima Bandung also experienced overwhelmed in the
documentation report and ticket sales, it certainly has not supported the existing
business process activities with the maximum. Based on the above problems built
web-based applications that can be an alternative for passengers to make ticket
reservations and help the CV PO Harum Prima Bandung in making a report this
application is created using PHP and MySQL programming language as its
database. Development method using SDLC (System Development Life Cycle) with
waterfall model. We are hoping this application will help increase creadibility of CV
PO Harum Prima on helping customer.
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