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ABSTRACT 

The role of the Office is so important for companies to give added value to the 

continuity of work activities.The large number of air transportation service provider 

companies such as PT. Garuda Indonesia airline as a high-class five-star level.The 

company continues to strive to maximize each divisions to support service to 

consumers is best so that the consumer is not disillusionment with facilities 

provided by PT.Garuda Indonesia. Problems occurred in the offices of Garuda 

Indonesia call center located in JL.Terusan Buah Batu No. 33 Bandung employees 

who are bored and saturated against the interior and amenities are lacking.need for 

the addition of the facilities needed by employees of call centers.Organizational 

aspects of space is very important in the presence of additional facilities such as a 

lounge, discuss, or entertaining area needed to support the sustainability of the work 

employees do not feel bored and saturated in the Office.because the Office is 

currently practically as a second home for most people, especially in the city of 

Bandung.The convenience of an Office in all aspects of indirectly can improve the 

performance of employees.The interior design is therefore a very important Office 

of yan can affect the morale of employees and economic growth of the company. 
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