
85 

 

DAFTAR PUSTAKA 

 

Antony, J., Vinodh, S., & Gijo, E. V. (2016). Lean Six Sigma for Small and Medium 

Sized Enterprises. New York: CRC Press. 

Bridger, R. (2018). Introduction to Human Factors and Ergonomics. Boca Raton: CRC 

Press. 

Budiharjo, M. (2014). Panduan Praktis Menyusun SOP. Jakarta: RAS. 

Charron, R., Harrington, H. J., Voehl, F., & Wiggin, H. (2015). The Lean Management 

Systems Handbook. London: CRC Press. 

Chiarini, A., & Found, P. (2016). Understanding the Lean Enterprise: Strategies, 

Methodologies, and Principles. Switzerland : Springer. 

Franchetti, M. J. (2015). Lean Six Sigma for Engineers and Managers. London: CRC 

Press. 

Gao, S., & Low, S. P. (2014). Lean Construction Management: The Toyota Way. 

London: Springer. 

Hanifah , M. (2015). Perancangan Standard Operating Procedures dan Work 

Instruction pada Aktivitas Produksi Area 1 PT Ebako Nusantara Semarang. 

Page, S. (2010). The Power of Business Process Improvement: 10 Simple Steps to 

Increase Efectiveness, Eficiency, and Adaptability. New York: AMACOM. 

Quan, D. (2013). Minimizing Translation Mistakes in The Writing Process by Using 

The Questionmaking Technique. Journal of Asian Critical Education. 

Soemohadiwidjojo, A. T. (2014). Mudah Menyusun SOP. Jakarta: Penebar Swadaya 

Grup. 

Sutalaksana, I. Z., Anggawisastra, R., & Tjakraatmadja, J. (2006). Teknik Tata Cara 

Kerja & Ergonomi. Bandung: Departemen Teknik Industri ITB. 

Zhan, W., & Ding, X. (2016). Lean Six Sigma and Statistical Tools for Engineers and 

Engineering Managers. New York : Momentum Press. 

 

 


