ABSTRACT

Dinas Lingkungan Hidup Provinsi Jawa Barat is one of the government
institutions having its head office at JI.Naripan No. 25 Bandung. At this time,
the process of complaints of environmental pollution for the community is till
done manually where the community reports the pollution must come to
office in the complaint reporting the pollution of employees must survei each
area at a set time, the authors make a web-based application fot complaints
of environmental pollution for community case study Environmental Office
using waterfall working methods. The waterfall working methods. The
waterfall method provides a sequential approach, from requirment analisis,
system design, program code writing, program testing and maintenence. This
final project will produce a web-based application for complaints in Dinas

Lingkungan Hidup.
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