
 

viii 
 

DAFTAR ISI 

 

LEMBAR PENGESAHAN PROYEK AKHIR ....................................................... ii 

PERNYATAAN ...................................................................................................... iii 

KATA PENGANTAR ............................................................................................. iv 

ABSTRAK .............................................................................................................. vi 

ABSTRACT ........................................................................................................... vii 

DAFTAR ISI ......................................................................................................... viii 

DAFTAR TABEL ................................................................................................... xi 

DAFTAR GAMBAR ............................................................................................. xii 

DAFTAR LAMPIRAN ..........................................................................................xiii 

BAB 1  PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang ................................................................................................... 1 

1.2 Rumusan Masalah .............................................................................................. 4 

1.3 Tujuan Penelitian ................................................................................................ 5 

1.4 Kegunaan Penelitian ........................................................................................... 5 

1.4.1 Teoritis ............................................................................................................. 5 

1.4.2 Praktis .............................................................................................................. 5 

BAB II  TINJAUAN PUSTAKA ...................................................................................... 6 

2.1 HOTEL ................................................................................................................. 6 

2.1.1  Pengertian Hotel ............................................................................................. 6 

2.1.2  Klasifikasi Hotel ............................................................................................... 6 

2.1.3 Bagian-Bagian Hotel ........................................................................................ 8 

2.2 Restoran ........................................................................................................... 18 



 

ix 
 

2.2.1 Definisi Restoran ........................................................................................... 18 

2.2.2 Jenis Restoran ................................................................................................ 18 

2.2.3 Macam-Macam Pelayanan / Types of Service ................................................ 1 

2.2.4 Operasional Restoran .................................................................................... 23 

2.2.5 Sequence of Service ...................................................................................... 25 

2.3 Standard Operating Procedure ........................................................................ 29 

2.3.1 Tujuan Standar Operasional Prosedur .......................................................... 29 

2.4 Studi Komparatif .............................................................................................. 29 

2.5Dining 

Experience….....................................................................................................30 

2.6 Penelitian Terdahulu ......................................................................................... 31 

2.7 Kerangka Penelitian ......................................................................................... 33 

BAB III  METODE PENELITIAN ................................................................................. 35 

3.1 Objek Penelitian ............................................................................................... 35 

3.2 Metode Penelitian ............................................................................................ 35 

3.3 Teknik Pengumpulan Data................................................................................ 36 

3.4 Sumber Data ..................................................................................................... 37 

3.5 Teknik Analisis Data .......................................................................................... 38 

BAB IV  DATA DAN HASIL PEMBAHASAN ............................................................... 39 

4.1 Profil The Trans Luxury Hotel ........................................................................... 39 

4.1.2 Fasilitas Hotel ................................................................................................ 40 

4.1.3 Struktur Organisasi Hotel .............................................................................. 43 

4.1.4 Food and Beverage Departement ................................................................. 44 

4.2 Pembahasan ..................................................................................................... 46 



 

x 
 

4.2.1 SOP (Standar Operasional Prosedur) The 18th Restaurant, The 

Restaurant dan The 18th Restaurant ..................................................................... 46 

4.2.1.1 SOP The 18th Restaurant ........................................................................... 46 

4.2.1.2 SOP The Restaurant .................................................................................... 48 

4.2.1.3 SOP The Lounge .......................................................................................... 49 

4.2.2 Komparasi Operasional The 18th Restaurant, The Restaurant dan The 

Lounge .................................................................................................................... 51 

4.2.3 Dining Experience The 18th Restaurant, The Restaurant dan The Lounge .. 63 

4.2.3.1 Dining Experience The 18th Restaurant......................... .....................63 

4.2.3.2 Dining Experience The Restaurant.................................65 

4.3.2.3 Dining Experience The Lounge............................................................67 

BAB V KESIMPULAN DAN SARAN ........................................................................... 69 

5.1 Kesimpulan ....................................................................................................... 69 

5.2 Saran ................................................................................................................. 70 

Lampiran ................................................................................................................ 71 

Daftar Pustaka ........................................................................................................ 75 

 

 

  


