DAFTAR ISI

HALAMAN PENGESAHAN ... ..ottt e I
HALAMAN PERNYATAAN . ...ttt a e i
KATA PENGANTAR ..ottt aae e e e e e \Y
ABSTRAK o e e eanes Vi
AB ST RACT e e e s e e e st e e e e abraeeeaas Vil
DAFTAR ISL ...ttt e e re e e e ebrae e e Viii
DAFTAR TABEL ... Xi
DAFTAR GAMBAR ... Xii
BAB | PENDAHULUAN ...ttt 1
1.1. Gambaran Umum Objek Penelitian...............cccceeiviiiiiiiiiiii e 1
1.2. Latar Belakang Penelitian ...............cccccooviiiiiiiiiiii e 2
1.3, Perumusan Masalah...........ccccooiiiiiiiiiiii e 9
1.4. Pertanyaan Penelitian.............ccccooooiiiiiiiiii e 13
1.5,  Tujuan Penelitian...........ccooiiiiii i e 14
1.6. Manfaat Penelitian..............cccoooiiiiiiiiiiiiii e 14
1.7. Ruang Lingkup Penelitian............ccccccoeiiiiiiiiiiiiiecce e 15
1.8. Sistematika Penulisan Tugas AKRir.............cccocoiiiiiiiiiiiii e, 15
BAB I TINJAUAN PUSTAKA ...t 17
2.1. Teori-Teori Terkait Penelitian ..............ccccoeceiiiiiiniin i 17
2.1.1. Saluran DistibUSi........c..coiiviiiiiiiiiiieieie et 17
D N R o T | - - 17
2.1.3. Teknologi INfOrmMasi...........ccc.oeeiiiiiiiiiiiiie e 19
2.1.4. Financial Performance...................cccccccuueeeciiueeeesiieeeesiieeeeseiseeesssiseesssseessenanens 19
2.2.  Penelitian Terdahulu.............ccooiiiiiiiiiiii e 20
2.3,  Kerangka Pemikiran ............coccviiiiiiii i 29
2.3.1. Hubungan Saluran Distribusi dengan Financial Performance ........................ 29

viii



2.3.2. Hubungan Harga dengan Financial Performance.....................cccccceeccrvreennn.n. 30

2.3.3. Hubungan Teknologi Informasi dengan Financial Performance..................... 31
2.4. Hipotesis Penelitian...............ccoouiiiiiiiiiiiic e 32
BAB 111 METODE PENELITIAN ....ooiiii e 33
3.1.  Karakteristik Penelitian.............c.cccoooiiiiiiiiiiie e 33
3.2.  AlatPengumpulan Data...........cccooiiiiiiiiiicec e 34
3.2.1. Jenis Variabel.............cooiiiiiiiiiiiee s 34
3.2.2. Operasional Variabel.................ccooooi i 34
3.2.3. SKala PenguUKUIraN ...........cccoociiiiiiiiii et 39
3.3.  Tahapan Penelitian.........cccccooiiiiiiii i 40
3.4. Populasi dan SamPel ..........ccooeiiiiiiiiiiie s 42
3 0 R oo T« U] - T U 42
3 B - 11 3T =Y SRS 42
3.5. Teknik Pengumpulan Data..............ccoocoiiiiiiii i 43
3.5.1. JeNisS Data.......cooiiiiie e s 43
3.5.2. Teknik Pengumpulan Data.............ccoociiiiiiiii e 44
3.6. Validitas dan Reliabilitas.............ccccoooiriiiiiiiinen 44
3.6.1. Uji Validitas.........ccooeiiiiiiieeee et e 44
3.6.2. UjiReliabilitas............cccooiiiiiiiiiee e e 49
3.7. Teknik Analisis Data dan Pengujian Hipotesis.................cccooiiiiiiieiecciee e, 50
3.7.1. Method Succesive INterval..............coccooviiiiiiiniiieeee e 51
3.7.2. Uji AsumsSi KIasiK.........ccooeiiiiiiiiiie e 51
3.7.2.1. Uji NOrmMalitas........c.veeiiiiiieiiciiec ettt saare e 51
3.7.2.1. Uji Multikolinearitas..............ccooiieiiiie it 52
3.7.2.2. Uji Heteroskedastisitas .............cccceeeeeiiiiiiiie e 52
3.7.3. Analisis Regresi Linier Berganda ..............cccoceeiiiiiiiiiiiiec e 53
3.7.4. Uji HIPOTESIS......oiiiiiiiiiiiiiiiiiie ettt e e e s e s siraee e e e e s s s saabaaeeeeesssnnnnens 53
3.7.4.1. Uji Parsial (UJi t)........ooooviiiiiiice ettt 54
3.7.4.2. Uji SIMUIRaAN (Ui F)..ooeeeeiieeeeeee ettt 55
3.7.4.3. Uji Koefisien Determinasi atau R Squared..................cccovveeeeciiieeccieeeens 56
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.........ccccccviiiiiiieeiiees 58



4.1. Karakteristik ReSPONden .............ccuviiiiiiiii i 58

4.1.1. Karakteristik Responden berdasarkan Jenis Kelamin ..........................cocoel 58
4.1.2. Karakteristik Responden berdasarkan Usia .............cccoccceiiviiiiniiiieescciienenns 59
4.1.3. Karakteristik Responden berdasarkan Lama Bekerja ...........c.ccccoccveeivciiennnns 59
4.1.4. Karakteristik Responden berdasarkan Jabatan................cccococeviiiiiiiiiiiennns 60
4.2.  Hasil Uji Asumsi KI@siK...........cccooomriiiiiiiiic e 61
4.2.1. Uji NOrmMalitas........ccoeeeiiiiiiiiciiiie ettt e s e e sate e e e e satae e e snraeeeeans 61
4.2.2. Uji MUltikolinearitas..............c.oeiieiiiiiiciiie ettt aree e 63
4.2.3. Uji Heteroskedastisitas ............ccccecuiiiiiiiiiiiiiiiie et e s eeee e 65
4.3.  Analisis Regresi Linear Berganda .............ccccocoveiiviiiieiiiiieesccieee e csieee s ssinee e 66
Q4. Uji HIPOT@SIS......eeeeiiiieiiii ittt e e e e s s s e e e e s s s sbraaeeeeeee s 68
4.4.1. Uji Parsial (Ui t).....c.cooeiiiiiiiiee ettt et e e e satee e e earae e e 68
4.4.2. Uji SIMURAN (UJi F)..oooreeieeeeeee ettt satee e e earaee e 70
4.4.3. Uji Koefisien Determinasi.........cccccccuviiiiciiiiiiciiiie et essee e sareee e 71
4.5. Pembahasan Hasil Penelitian...............cooceiiiiiiiiiiniii e 72
BAB V KESIMPULAN DAN SARAN ...t 77
5.1, KeSIMPUIAN .....oooiiiieeee et e e e e e e e starb e e e e e e e e e naraaeees 77
5.2.  SAKAN .o 77
5.2.1. Saran untuk Perusahaan ...............ccoccooiiiiiiiiinii e 77
5.2.2. Saran untuk Penelitian Selanjutnya ................ccccooiiiiiii i, 78
DAFTAR PUSTAKA .ttt nnnee e 80
LAMPIRAN .ottt e et e e e e nnb e e e nnbe e e nnreeans 85



