
 
 

THE INFLUENCE OF USER EXPERIENCE TOWARDS USER 

SATISFACTION OF E-GOVERNMENT SERVICE: A CASE STUDY OF 

GAMPIL APPLICATION 

 

MINI THESIS 

COMPILED BY: 

NADIA AMALINA 

1401144499 

 

 

INTERNATIONAL ICT BUSINESS 

FACULTY OF ECONOMIC AND BUSINESS 

TELKOM UNIVERSITY 

BANDUNG 

2018


