DAFTAR ISI

SAMPUL DEPAN DAN SAMPUL DALAM ......ccoooiiiiiiiie e i

HALAMAN PERSETUJUAN ... ii

HALAMAN PERNYATAAN ..ottt WY

HALAMAN PERNYATAAN PERSETUJUAN AKADEMIK ............... %

ABSTRAK e Vi

ABSTRACT e Vil

KATA PENGANTAR. ...ttt viii

DAFTAR ISHciiiee e X

DAFTAR GAMBAR.......o oottt Xii

DAFTAR TABEL ..ot Xiii
BAB |

PENDAHULUAN ..ottt 1

1.1 Gambaran umum Objek Penelitian ...........cccccooviiiiiiiniiiiccen, 1

LLLIProfil EIZatta ....c.cccoovveiiiiiee e 1

1.1.2 Visi Misi Perusahaan ...........cccooeviiininiiniinienese e, 2

1.1.3 Produk Perusanaan .........cccoceoeieiiniiniinieienese e 2

1.1.4 L0QO EIZALEA .....ceovviiiiiiiieeee e 3

1.1.5 Struktur Organisasi Elzatta ............ccoocooviiiiiiniincceee, 4

1.2 Latar Belakang Penelitian ...........cccccceiveiieie e, 5

1.3 RUMUSAN MaSalaN ........ccoviiiiiiece e 12

1.4 Tujuan Penelitian ........ccooveieiiiii e 12

1.5 Kegunaan Penelitian...........cccooeiiiiiiiiiiiieeee e 13

1.6 Sistematika PENUIISAN ........coveieriiiiiiiiiieeeee e 13
BAB Il

TINJAUAN PUSTAKA Lot 15

2.1 RANGKUMAN TEOM ...viuviiiiiiiiisiieiieie et 15

2.1.1 PEMASAIAN .....ooiiiiiiieiieeieeiie et 15

2.1.2 Manajemen PEMasaran.........ccccvevveiueeniesiieesie e esee s esnee e 15

2.1.3 Bauran PemasSaran .........ccccceeueereeiieenieesieesiessieesieeseeesnessnes 15

2. 1.4 PPOMOSH c.vvvveivieiteie sttt ee s e e teesae e sae e snaesne e sneenneas 17

2.1.5 Bauran PemaSaraN ...........cccueeueereerueeneeeiee e siee s e e snee s 17

2.1.6 HAIQA ..eoeeieiieiie e 18



2.1.7 Keputusan Pembelian ...........ccccooeviiiiiiiese e 21
2.1.8 Proses Keputusan Pembelian ..........ccccoccvveiiiveiiesiienccennn 21
2.1.9 Hubungan antara Promosi terhadap Keputusan Pembelian ... 23
2.1.10 Hubungan antara Harga terhadapa Keputusan Pembelian ... 23

2.2 Penelitian Terdahulu ..........ccocoeiiiiniiiieeee s 24
2.3 Kerangka PemiKiran...........cccooveiveiiiiiiseece e 28
2.4 HIpotesiS PENEITIAN.........cooiiiiieiiieee s 30
BAB I

METODE PENELITIAN ..ottt 32
3.1 JENIS PENEITIAN ..o 32
3.2 Variabel Operasional...........ccccooeiiieiiiiiiiiieeee e 33
3.3 Skala Operasional...........ccciiiieiiieneie e 36
3.4 Tahapan Penelitian ...........ccccceieeiieii i 37
3.5 Populasi dan SAmPel ..........cocv e 38
3.5 L POPUIBST ...t 38
3.5.2 SAMPEL....eiii 39
3.5.3 Teknik SAamMPliNG ......ccccoveiiiieieee e 39

3.6 Pengumpulan Data ..........cccccveiiiiieiiiiiccece e 40
3.6.1 SUMDET DAta.....ccueeieieieiiieie e 40
3.6.2 Teknik Pengumpulan Data.............ccooveveieieneneninecesceeenes 40

3.7 Uji Validitas dan Reliabilitas .............ccccoeeviiieii e 41
7.1 UjJi Validitas .....ccveeeeiiecieee e 41
3.7.2 Uji Reliabilitas ........ccooeiiiiiiiiiiccce s 42

3.8 Uji ASUMST KIASTK ... s 42
3.8.1 Uji NOrmMalitas ........cccvevveiieiiieiesicce e 43
3.8.2 Uji Heteroskedasitas...........ccueiveeieeiieiiiie e 43
3.8.3 Uji MUItIKOIENEANTTAS. .....cveveveieiiisieiieiee e 43
3.8.4 Uji AULOKOIEIASI.......ccvviiiiiiiiescic e 44

3.9 Teknik ANaliSiS Data........cccceieeiieiiiiiieee e s 44
3.9.1 Analisis DeSKriptif .........cceiiiiiiiiiece e 44
3.10 Regresi Linier Berganda ..........cccoocevviiieniiiniieiese e 46
BALUJI F oot 47

3.12 KoefisSien DeterminNaSi.......coooeeeeeeee e 47



BAB IV

HASIL DAN PEMBAHASAN ..ottt 48
4.1 Karakteristik RESPONAEN .........coveiviiiiiiiiiceee e 48
4.2 UJE VaIAITAS ..o 51
4.3 Uji Reliabilitas .........cccooeeiieiiiicce e 55
4.4 Analisis DesKIIpLif ........cccoveiiiicice e 56

4.4.1 Analisis Deskriptif Promosi (X1).......cccoevevviinnieninninneeienes 56
4.4.2 Analisis Deskriptif Harga (X2) .....cccccooeieieneniiiniieseeenen 58
4.4.3 Analisis Deskriptif Keputusan Pembelian (Y)......c.cccoevennenne. 61
4.5 Teori ASUMST KIASIK ......cveieiiiieiiiiicicee s 63
451 UjJi NOrMAlITaS .....ccveieiiieiieiiesiieeceeee e 63
4.5.2  Uji Heterokedasitas..........ccerveruerieieiinineeiene e 65
4.5.3  Uji MUltikolenearitas..........cccooveeieeneiieiie e 66
4.5.4  Uji AULOKOTEIASI......cviiiiiiiieieic s 66
4.6 Uji Regresi Linier Berganda ...........ccocoooveeiieieienenc e 67
AT UJIF oo 68
4.9 Koefisien DetermMiNasi........cccceieieienenisieeieiesie et sesneeeeens 69

BAB V

KESIMPULAN DAN SARAN ..o 70
5.1 KESIMPUIAN ..o 70
0.2 SANAN ...ttt 70

Daftar Pustaka

Lampiran






