
 

iii 
 

 

ABSTRACT 

This era of globalization so many people are using technology to meet their 
needs. No exception in the public service. One service that is in need of 
technology is community service in the process of correspondence by the 

service department or the Cipagalo village community. In the service section of 
the activities handled the making of a letter that is still typed using Microsoft 

Word, the number of certificates is still duplicate and the preparation of reports 
for certificates has not been ascertained correctly the number of making a 

certificate made. Based on these problems in the final project is made an 
application that can help deal with the problems mentioned above. This web-

based application uses PHP programming to be used as a user interface and 
MySQL as database. This application is expected to help support the process 

and submission of a certificate for the community and the report of a certificate 
made by the service department. 
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