DAFTAR PUSTAKA

Sedarmayanti. (2009). Sumber Daya Manusia dan Produktivitas Kerja. Bandung: CV. Mandar
Maju.

Dr. Surya Dharma, MPA. (2015). Manajemen Kinerja — Falsafah, Teori, dan Penerapannya.

Jakarta: Pustaka Pelajar.

Robin, Kessler. (2015). Competency Based on Performance Reviews. Houston: Career Press.

Lyle, M. and Signe M, Spencer. (1993). Competence at work: Models for Superior Performance.

New York: John Wiley and Sons, Inc.

Amstrong, M. and Baron, A. (1998). Performance Management — The New Realities. London:

Institute of Personnel and Development.

ISO. (2015). International Standard 1SO 9001:2015 Quality Management Systems—Requirements
Fifth Edition. Switzerland: 1SO 2015.

ISO. (2015). International Standard ISO 9000:2015 Quality Management Systems—Fundamental
and Vocabulary Fourth Edition. Switzerland: 1ISO 2015.

BPM, CBOK (2013). Business Process Management. Jakarta: ABPMP International, Association

of Business Process Management Professionals.

Badan Standardisasi Nasional. (2015). ISO 9001:2015. Quality Management Systems-
requirements. Jakarta: 1ISO 2015.

Coonie, Moore. (2013). Digital Transformation with Business Process Management. Florida:
Future Strategies, Inc.



Peter H. Franz. (2012). Value-Driven Business Process Management—Impact and Benefits.

Queensland: Accenture.

Eko, Nurmianto. (2013). PERANCANGAN PENILAIAN KINERJA KARYAWAN
BERDASARKAN KOMPETENSI SPENCER DENGAN METODE ANALYTHICAL
HIERARCHY PROCESS. Surabaya: Institut Teknologi Sepuluh Nopember (ITS).

Fariz, Sulitstyawan. (2013). SISTEM INFORMASI PENILAIAN KINERJA PEGAWAI
MENGGUNAKAN METODE GRAPHIC RATING SCALES DAN 360 DERAJAT. Surabaya:
STMIK STIKOM.

Imanaji Hari, Sayekti. (2013). ANALISIS PENGEMBANGAN SISTEM APLIKASI E-
TRAINING KARYAWAN BERBASIS WEB PADA PT. MUTIARA SOLUSINDO. Yogyakarta:

Universitas Negeri Yogyakarta.



