DAFTAR PUSTAKA

Ackoff, RI 1989, ‘From Data to Wisdom’, Journal of Alilied System Analysis, vol.
16, pp. 39.

Alavi, M & Leidner, D 2001, ‘Knowledge Management & Knowledge
Management Systems: Conceptual Foundations & Research Issues’, Management
Information systems Research Center, vol. 25, pp. 107-136.

Dalcher, D & Sandhawalia, BS 2010, ‘Developing Knowledge Management
Capabilities: A Structured Approach’, Journal of Knowledge Management, vol.
15, pp. 313-328.

Davenport, TH 1993, Process Inovation : Reengineering Work Through
Information Technology, Boston, MA: Havard Business Press.

Dormitory, 2016, Sekilas Asrama, Diperoleh 5 November 2017, dari
http://dormitory.telkomuniversity.ac.id/sekilas-asrama/

Hakim, DR Wahyudin, A & Thomas, P 2016, ‘Peran Soft Skill dalam Memediasi
Pengaruh Prestasi Belajar dan Aktivitas Berorganisasi Terhadap Daya Saing
Mahasiswa Pendidikan Ekonomi Universitas Kuningan’, Journal of Economic
Education, pp. 154-167.

Hamidah, S & Palupi, S 2012, ‘Peningkatan Soft Skills Tanggung Jawab dan
Disiplin Terintegrasi Melalui Pembelajaran Praktik Patiseri’, Jurnal Pendidikan
Karakter, vol. 2, pp. 143-152.

Joia, LA & Lemos, B 2009, ‘Relevant Factor for Tacit Knowledge Transfer
within Organisations’, Journal of Knowledge Management, vol. 14, pp. 410-427.

Koesoemaningsih, R 2013, ‘Analisis Pengaruh Lingkungan Kerja dan Upah
Terhadap Kepuasan Kerja Karyawan pada PT. Dadimulyo Sejati Geneng
Kabupaten Ngawi’, Media Soerjo, vol. 12, pp. 1-26.

Learning Outcomes, Diperoleh 2 Mei 2018, dari http://bie.telkomuniversity.ac.id/

Liebowitz, J 1999, Knowledge Management Handbook, CRC Press, Florida.

Mansur, N 2015, ‘Pencapaian Hasil belajar Ditinjau dari Sikap Belajar
Mabhasiswa’, Lantanida Journal, vol. 3, pp. 107-115.

Nonaka, I & Takeuchi, H, 1995, The Knowledge Creating Company, Oxford
University Press, New York, U.S.

O’ Brien, PS 2010, Making College Count: A Real World Look at How to Succeed
in & After College, Miami, Making it Count.

95


http://dormitory.telkomuniversity.ac.id/sekilas-asrama/
http://bie.telkomuniversity.ac.id/

Profil  Telkom  University, Diperoleh 5 November 2017, dari
http://telkomuniversity.ac.id/id/profil

Poerwanti, E & Widodo, N 2002, Perkembangan Peserta Didik, UMM, Malang.

Radiansyah, |1 2015, Cari Tau Seputar IP dan IPK Telkom University, Diperoleh
17 Mei 2018, dari https://studentstelkomuniversity.com/

Rahman, B 2008, Antara Hard Skill dan Soft Skill, Diperoleh 9 November 2017,
dari http://www.ubb.ac.id

Tiwana, A 1999, The Knowledge Management Toolkit, Prentice Hall PTR,
Chicago.

Townley, CT 2001, Knowledge Management and Academic Libraries, College
Research Libraries.

96


http://telkomuniversity.ac.id/id/profil
https://studentstelkomuniversity.com/
http://www.ubb.ac.id/

