
xviii 
 

DAFTAR SINGKATAN DAN LAMBANG 

Singkatan Nama 
Pemakaian Pertama 

Kali Pada Halaman 

IDC International Data Corporation 1 

PT Perseroan Terbatas 1 

DMAIC Define-Measure-Analyze-Improve-

Control 

8 

DPMO Defect per Million Opportunities 11 

PPM Parts per Million 12 

DPU Defect per Unit 12 

DPO Defect per Unit Opportunity 12 

SIPOC Supplier–Input–Process–Output–

Customer 

13 

CTQ Critical to Quality 13 

FMEA Failure Mode and Effects Analysis 13 

CL Central Line 17 

UCL Upper Control Limits 17 

LCL Lower Control Limits 17 

4M+1E Man power, machine, method, material, 

danenvironment 
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RPN Risk Priority Number 27 
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SW Salah Warna 92 
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PLM Press Lipatan Mengkerut 92 
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6𝜎 Six Sigma 11 

�̂� Defect Rate / Proporsi Cacat 12 

x Jumlah defective/non-conformance 17 

n Jumlah item yang diperiksa 17 

Cpk Indeks kapabilitas 19 

S Severity 27 

O Occurance 27 

D Detection 27 

 


