DAFTAR GAMBAR

Gambar 1.1 Pengguna Jasa Reparasi SEPatU ..........cccocvervrerieiiiieiiiesiee e 1
Gambar 1.2 Pendapatan Brolabs..............cccoooeiiiiiiie 2
Gambar 11.1 MOdel KANO .......coiiiiiiiiiieiie e 8
Gambar 11.2 Blauth’s formula ...............ccocoooiiiiiiiiiiiiieiiene e 10
Gambar 111.1 Model Konseptual............cccviiiiiiiiiieiieiee e 17
Gambar 111.2 Sistematika Pemecahan Masalah..............ccccooiiiiiiiinin, 18

Vil



