DAFTAR ISI

HALAMAN JUDUL ....oooiiiiiieieecees ettt [
HALAMAN PENGESAHAN ......ooo et I
HALAMAN PERNYATAAN ORISINALITAS ... i
KATA PENGANTAR ..ottt iv
ABST RAK e vi
A B ST R A CT e e vii
DAFTAR ISttt viii
DAFTAR TABEL ..ot Xii
DAFTAR GAMBAR ...ttt nrae e nae e Xiil
BAB | PENDAHULUAN ... ..ottt 1
1.1 Gambaran Umum Objek Penelitian ...........cccccoviieiiiieiicie e 1
1.1.2 ViSHAAN MIST it 2
1.1.2 Budaya Perusan@an.............cccceieeriniieiieieeieseese e e sie e sae e e 2
1.1.3 Kegiatan USaNa.........cceiieiiiieiieie e 3

1.2 Latar BElAKANG ......ccciviieieieiie et 4
1.3 Perumusan MasSalah ...........cccoiiiiiiiiiiie s 8
1.4 Pertanyaan Penelitian ..ot 8
1.5 Tujuan Penelitian ........ccoooiiiiiiiiee s 8
1.6 Kegunaan Penelitian ..........c.ccoiieiiiiie e 9
1.7 Ruang LingKup Penelitian ..........cccooiiiiiieie e 9
1.8 Sistematika Penulisan Tugas AKNIT ...t 10
BAB 1l KAJIAN TEORITIS ... 11
2.1 Tinjauan Pustaka Penelitian ..............ccccoveiiiiiii i 11
2.1.1 Konsep Good Corporate Governance & Etika Bisnis .............ccccue...... 11
2.1.1.1 Definisi Good Corporate GOVErNance ...........ccoceververeneeeennenns 11

2.1.1.2 Prinsip-Prinsip Good Corporate GOVernance.............ccoceeveeene. 11

2.1.1.3 Definisi Etika BISNIS........cccooiiiieiiiieiieieseesese e 12

2.1.2 Konsep Corporate Social Responsibility ..........cccccevveevieiieiiic e, 13

viii



2.1.2.1 Definisi Corporate Social Responsibility..........c.ccocvviiiiinnne. 13

2.1.2.2 Pendekatan Corporate Social Responsibility ............ccccccvenene. 14

2.1.2.3 Model Dasar Corporate Social Responsibility ..............c.c........ 15

2.1.2.4 Manfaat Corporate Social Responsibility ............ccccccevivennnn, 16

2.1.2.5 Peraturan Corporate Social Responsibility ...........c.ccocvoveienne. 16

2.1.3 Konsep Corporate IMagE .......ccceecverieiiiiiiieiiee e 17
2.1.3.1 Definisi Corporate IMage........cccecevveerveiesieseere e 17

2.1.3.2 Manfaat Corporate IMage .......ccccceeveevveiesieeniere e, 18

2.1.4 Hubungan Corporate Social Responsibility dan Corporate Image ...... 19

2.2 Penelitian TerdanUlU .........ccooioiiiece e 20
2.2.1.Jurnal INternasional...........ccooveieiiiiii s 20
2.2.2.3Urnal NaSiONal ..........ccoiiiiiiieiee e 23
2.2.3 SKIIPST ..ttt bbb 26

2.3 Kerangka PemMIKITAN ........ccoiiiiiiiieieeee et 27
2.4 Hipotesis PENElItIaNn...........ccviiiiiec et 29
BAB 11l METODE PENELITIAN ..ot e 30
3.1 Karakteristik PENEIITIAN .........cccveiiiiiie e 30
3.2 Alat Pengumpulan Data ..........ccooeiiiiiiiiee e 30
3.2.1 Operasional Variabel ............ccooviiiiiiii e 30
3.2.2 SKala PENQUKUIAN ..........coviiiiiiiicie et 35

3.3 Tahapan Penelitian ........cccooiiiiiiiiiiiee s 35
3.4 Populasi dan SAMPEI .......oovoiiiiiie 36
3.4.1 Teknik SAMPIING......ccoiiiiiiiiceee e 37

3.5 PenguMPUIAN DAta ........ccoviiiiiieiiicie e 37
3.5.1 SUMDET DALA.......civeeieiiiesieeie e ste e sneenne e 37
3.5.2 Teknik Pengumpulan Data...........cccocerereriniiinieiciese e 38

3.6 Uji Validitas dan Reliabilitas ............ccocveviiiiiiiiii e 38
3.6. 1 UJI ValIAITaS ......eeivveiiec ettt 38
3.6.2 Uji RElI@aliDItas .......covevveiieciicii e 40

3.7 Teknik Analisis Data dan Pengujian HipOtesi ..........cccoovveriniieninniieeenn 41
3.7.1 ANalisis DESKIIPLIT ......ccviiiiiiie e 41



3.7.2 Method of Successive Interval (MSI).........cccoviiininniniee e, 43

3.7.3 Analisis Regresi Linear Sederhana...........cccccovveveiieiinnesie e, 43
3.7.4 Uji ASUMSIH KIASIK......cvveveiieiieiieec et 44
3.7.4. 1 Uji NOMMALITAS ...c.vveveciiecieeie e 44

3.7.4.2 Uji Heteroskedasita. .........coovreririiininiciceesc e 44

3.7.5 Pengujian HIPOLESIS .....cc.oiviiiiiiiiieieieeese s 44
KT T L U I SRR 44

3.7.5.2 Koefisien Determinasi .........cocvvererininieiienie e 45

BAB IV HASIL PENELITIAN DAN PEMBAHASAN.........ccccciiie e, 46
4.1 Karakteristik RESPONEN ........ooiiiiiiiiiieiee s 46
4.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin .......................... 46
4.1.2 Karakteristik Responden Berdasarkan Usia ...........ccccoovevenininieniniinnne, 47
4.1.3 Karakteristik Responden Berdasarkan Pendidikan Terakhir ................ 47
4.1.4 Karakteristik Responden Berdasarkan Pekerjaan ..............cccccvevveiveennenn, 48

4.2 HaSil PENEIITIAN ...c.veiveieece e 49
4.2.1 Tanggapan Responden Terhadap Program CSR Bank Mandiri ............ 49
4.2.2 Tanggapan Responden Terhadap Corporate Image Bank Mandiri....... 51

4.3 Pembahasan Hasil Penelitian .............cccocvevviiiieiice e 53
4.3.1 Uji ASUMST KIASTK .....c.viiiiiiiiiiiiieicee s 53
4.3.1.1 Uji NOrMALItas .......cccooveirieieiicie e 53

4.3.1.2 Uji HeteroskedastiSitas ..........cccvveieiieieeie e 54

4.3.2 Analisis Regresi Linier Sederhana..........ccocooovvvvieieieneneneneseseiees 54
4.3.3 Uji Model (Koefisien Determinasi) .........c.ccoerereeieeneneneneneseseeeenes 56
4.3.4 Pengujian HIPOLESIS ......ccveviiieiiee et 56
BAB V KESIMPULAN DAN SARAN .....coiiiiiietct e 58
5.1 KESIMPUIAN .o 58
5.2 SANAN ...ttt r e 59
5.2.1 Bagi Bank Mandiri..........ccccooviiiieiiiiecce e 59
5.2.2 Bagi Penelitian Selanjutnya ..........ccccoooiiiiiiiiniiieie e, 59
DAFTAR PUSTAKA ettt et e e nnee e nae e 60



LAMPIRAN

Lampiran 1

Lampiran 2

Lampiran 3

Xi



