DAFTAR ISI

HALAMAN JUDUL ... [
HALAMAN PENGESAHAN ... ii
HALAMAN PERNYATAAN ...ttt iii
KATA PENGANTAR ..ottt st 1\
ABSTRAK ettt ree Vi
ABSTRACT e vii
DAFTAR ISttt e viii
DAFTAR GAMBAR ... Xi
DAFTAR TABEL. ...t Xiii
BAB | PENDAHULUAN ..ottt 1
1.1 Latar Belakang Penelitian ..........cccooeiiiiiiiiiieeee e 1
1.2 FOKUS PENEIITIAN ...t 12
1.3 1dentifikasi Masalah ... 12
1.4 TUJuaN Penelitian ........coviiiiiiiee s 12
1.5 Manfaat PENEITIAN ......ccooiiiiiiei e 12

1.5.1 MaNfaat TEOIITIS ....c.veueieiiieieieiire s 13

1.5.2 MaNTAAE PrakEiS ........coiiiiiiiiieieiecs s 13
1.6 Lokasi dan Waktu Penelitian ... 13

1.6.1 LOKaST PENEITIAN ......c.coiiiiiiieiiieieeeeee s 13

1.6.2 WaKtu Penelitian .........cccooiiiiiiieieec e 13
BAB Il KAJIAN PUSTAKA ..ttt 15
N T LU= I =T PSPPI 15

2.1.1 KomuNiKasi PEMASAIAN...........cceiiriiriiiiiiieie e 15

2.1.2 Tujuan Komunikasi PEMASAIAN..........ccoiouerieiirieeinie e 18



2.1.3 Strategi Komunikasi PEMASAIaN .........cccceverieiieeriinie e 19

2.1.4 Bauran Komunikasi PEMAaSAIaN ...........c.coceirererieieninesiseseese e 26
2. L5 IMEIEK .. 27
2.1.5.1 Pengertian MErEK .......c.cociiiiiiiieiie st 27
2.1.5.2 Manfaat METEK .........ccooiiiiiiiiiiciit e 27

2.2 Penelitian TerdanuIU ..o 31
2.3 Kerangka PEMIKITAN..........cccviiiiiiiiicc e 46
BAB II1 METODE PENELITIAN ...t 47
3.1 Paradigma Penelitian..........ccccooiiiiiiiiii e 47
3.2 Metode PeNelitIan..........oco i 47
3.3 Subjek dan Objek Penelitian ............cceiveiiiieii e 48
3.3.1 Subjek Penelitian........cc.coeiiiiiiiiiiceec e 48
3.3.2 Objek PeNelitian..........ccoviiiieiii i 49
3.4 LOKaST PENEIITIAN ..ot 49
3.5 Unit Analisis Penelitian.........ccoviiiiiiiiiiee e 50
3.6 Informan Kunci (Key INfOrman) ..........ccoeoiiieiiiiicecsece e 53
3.7 Pengumpulan Data Penelitian ... 55
ST 1 WAWEANCANA ...ttt 55
3.7.1.1 Langkah-Langkah WawanCara...........c.cccceeeeveieerieeieeseese e seesie e 55
3.7.2 DOKUMENTAST ...ttt 56
3.8 Teknik ANALISIS DALa.......cc.coviiiiiiiiiieie e 57
3.8.1 REAUKSI Data.......ccuiiiiiiiiiieiiiieiese e 57
3.8.2 PeNYAJIAN DAL ......c.ccuviuieiiieiciieeieee e 58
3.8.3 Penarikan Kesimpulan/Verifikasi ..........cccccovviiieiiiiieiicsc e 58
3.9 Teknik Keahsahan Data ...........ccovuieieiiiinicieseseeeeee et 58



BAB IV HASIL PENELITIAN DAN PEMBAHASAN.......cccociiiiiiiciiecne 61

4.1 Profil PT.Inti Buana Utama...........ccoiiiiiiiiicseseecese e 61
4.1.1 Visi dan Misi PT.Inti Buana Utama............ccoceirinieiinenc e, 61
4.1.1.1 Visi PT.Inti Buana Utama..........cccooiiiiiiieiccnceeeseseeeee s 61
4.1.1.2 Misi PT.Inti Buana Utama ...........cccooeriiniiiinneee s 61
4.1.2 Produk yang dipasarkan PT.Inti Buana Utama...........ccccoeeveviinienicnencene, 62
4.2 Karakteristik INfOrmMan ... 64
A4.2.1 Profil INTOrMAN ..o 66
4.3 HaSH PENEIITIAN ... 68
4.3.1 Integrated Marketing CommuniCatioN...........cccccvevveriieriiiesie e e 68
4.3.1.1 DIiSCOVEIY CIICle.....ccuiiiiiieic e 70
4.3.1.2 INEENE CIICIE .o 83
4.3.1.3 SIrategy CirCle .....ccooiiiiiiie e 87
4.4 PEMDANASAN. .......ueiiiiiiiiet i 99
4.4.1 Integrated Marketing CommuniCation.............cccvevveiieerieiesie e 99
4.4.1.1 DISCOVEIY CIFCIe.....oiiiiieiiee e 99
4.4 1.2 INEENE CIICIE . 103
4.4.1.3 Strategy CirCle .....coooiieiiiieee e 107
BAB V KESIMPULAN DAN SARAN ..o 111
5.1 KESIMPUIAN ...t e e re e 111
5.2 SAIAN. ...ttt 113
5.2.1 SAran AKAGEIMIS ........oiiiiiiiiiiiieei e 113
5.2.2 SAraN PraKLiS. .......coiiveiiiiiriiiiiieeese e 114
DAFTAR PUSTAKA ettt ne e 115
LAMPIRAN



