
ABSTRACT 

The efforts to upgrade facilities to fulfill passenger comfort, referring to one of PT KAI's mission 

which is innovation by cultivating new ideas and continuous improvement in keeping with times. 

The interior redesign at the railway station follows the needs of the facility as the demands of the 

functional development of the waiting place become a place of socialization and the increasing of 

economy-class train services that demand innovation and continuous improvement. The function 

of the station as a place for passanger to wait and transit has another function to be a place to 

socialize between passengers. Facilities at the station include waiting room, customer service, 

ticket counter, e-kiosk, check in counter, boarding area, sign system, station headroom, 

administration, shops, restaurants, and prayer room. This design aims to facilitate human 

movement and socializing activities among passengers at Kiaracondong railway station. The 

interior redesign of Kiaracondong Station focus on four main issues: waiting area, circulation, sign 

system and difable. The atmosphere expected to be compatible for social interaction between 

passengers, especially general information area because there is a lot of interaction between 

visitors by applying the form of space that emphasizes the function and usability of space and 

material maintenance and adjust the development for an increasingly growing economic railway 

facility. 

 

Keywords: Train Station, Kiaracondong 


