ACKNOWLEDGEMENTS

In the name of Allah The All-Merciful, The All-Compassionate. All praise to Allah, the
Lord of the worlds, and may peace be upon prophet Muhammad, the Messenger of Allah.

| wish to express my appreciation and sincere gratitude to my parent, Hero Dien Pancang
Kartiko and Any Iriany for all support, encourage and prays . And also my siblings for

your supports and loves.

Then | would like to extend my appreciation and sincere gratitude to Mr. Agus Alex
Yanuar as my first advisor and Ms. Widia Juliani as my second advisor for their

constructive suggestion and supervision in the conduct of this research.

Furthermore | express my gratitude to Ms. Eni and other PPC members for allowed me to
conduct this research in in PT.XYZ. Not only PPC members, I’d like to thank the Quality

Control Dept for helping me to collect the data.

Finally, | express my gratitude to all my best friends, SISPROMASI Laboratory,
LUNATRIX EBC, BIROKRAT HMTI and other parties that I couldn’t express one by
one for all the supports and helps in this past three years. It will always be a good

memories to tell about you guys. I’ll see you guys on top.



