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&DO\VWD�VNLQFDUH SUHVHQW�DV�RQH�RI�WKH�FRPSDQLHV�HQJDJHG�LQ�EHDXW\�WKDW�KDV�QRZ�

EHHQ�PHW�E\�PDQ\�FRPSDQLHV��&DO\VWD�VNLQFDUH�WULHV�WR�WDNH�WKH�KHDUWV�RI�FRQVXPHUV�

ZLWK� WKH� VHUYLFHV� DQG� DGYDQWDJHV� RIIHUHG�� +RZHYHU�� &DO\VWD� VNLQFDUH� IDFHV�

SUREOHPV� ZLWK� WKH� QXPEHU� RI� FXVWRPHUV� ZKR� QHYHU� UHDFK� WKH� WDUJHW� VHW� E\� WKH�

LQWHUQDO� &DO\VWD� VNLQFDUH�� HVSHFLDOO\� &DO\VWD� VNLQFDUH� PDUJDFLQWD� EUDQFK�� 7KH�

QXPEHU�RI�FXVWRPHUV�RU�SDWLHQWV�LQ�&DO\VWD�VNLQFDUH�RI�PDUJDFLQWD�EUDQFK�GRHV�QRW�

LQFUHDVH�VLJQLILFDQWO\�HYHQ�WHQG�WR�UHPDLQ�LQ�WKH�SUHYLRXV�SRVLWLRQ�DV�LI�QRW�PRYLQJ�

IRUZDUG��7KHUHIRUH��&DO\VWD�VNLQFDUH�ZLOO�WU\�WR�GR�GHYHORSPHQW�LQ�RQH�EUDQFK�RI�

FOLQLF�RZQHG�E\�&DO\VWD�VNLQFDUH�PDUJDFLQWD�EUDQFK�

7KLV�VWXG\�DLPV�WR�SURYLGH�UHFRPPHQGDWLRQV�RQ�WKH�GHYHORSPHQW�RI�VHUYLFH�TXDOLW\�

EDVHG� RQ� ��� WUXH� FXVWRPHU� QHHGV� XVLQJ� 4XDOW\� )XQFWLRQ� 'HSOR\PHQW� �4)'��

PHWKRG��7KLV�PHWKRG�LV�GRQH�LQ�WZR�VWDJHV�DQG�GRQH�ZLWK�WKH�GHYHORSPHQW�VWDJH�RI�

FRQFHSW��7KLV�UHVHDUFK�XVHV�WUXH�FXVWRPHU�QHHGV��FDQRH�FDWHJRULHV�DQG�FXVWRPHU�

VDWLVIDFWLRQ�DV�LQSXW��7KH�ILUVW�VWDJH�LV�WKH�+RXVH�RI�4XDOLW\�VWDJH�ZKLFK�DLPV�WR�

GHWHUPLQH�WKH�WHFKQLFDO�NDUDNWULWVWLN�SULRWLUDV��7KH�ODVW�VWDJH�RI�WKLV�UHVHDUFK�LV�WKH�

VHFRQG� LWHUDWLRQ� VWDJH�� 7KLV� VWDJH� DLPV� WR� ILQG� WKH� SULRULW\� RI� WKH� FULWLFDO� SDUW��

&ULWLFDO�SDUWV�VHOHFWHG�DV�SULRULWLHV�ZLOO�EH�GHYHORSHG�IRU�UHFRPPHQGDWLRQV�

7KH� UHVXOWV�RI� WKLV� VWXG\� FRQWDLQV� UHFRPPHQGDWLRQV� IRU� LPSURYLQJ� WKH�TXDOLW\�RI�

&DO\VWD� 6NLQFDUH� VHUYLFHV��5HFRPPHQGDWLRQV� DUH� REWDLQHG� IURP�SULRULW\� FULWLFDO�

SDUWV��7KH�SULRULWL]HG�FULWHULD�DUH�WKHQ�GHVLJQHG�WR�JHW�VXJJHVWLRQV�WR�LPSURYH�WKH�

VHUYLFHV�RI�&DO\VWD�6NLQFDUH��7KH�DGYLFH�JLYHQ�WR�&DO\VWD�VNLQFDUH�LV�WR�LPSOHPHQW�

WKH�UHVXOWV�RI�WKLV�VWXG\�LQ�DQ�HIIRUW�WR�JHW�WKH�QXPEHU�RI�FXVWRPHUV�

.H\ZRUGV�� 7UXH� &XVWRPHU� 1HHGV�� 4XDOLW\� )XQFWLRQ� 'HSOR\PHQW�� � +RXVH� RI� 4XDOLW\�� 3DUW�
'HSOR\PHQW��6NLQFDUH


