
DAFTAR ISI 

HALAMAN PENGESAHAN .............................................................................................................. II 

HALAMAN PERNYATAAN............................................................................................................ III 

ABSTRAK ...........................................................................................................................................IV 

ABSTRACT .......................................................................................................................................... V 

KATA PENGANTAR .........................................................................................................................VI 

DAFTAR ISI.................................................................................................................................... VIII 

DAFTAR TABEL ...............................................................................................................................XI 

DAFTAR GAMBAR ......................................................................................................................... XII 

BAB I PENDAHULUAN ...................................................................................................................... 1 

    1.1 Gambaran umum objek penelitian ................................................................................................ 1 

  1.1.1 Profil Perusahaan ................................................................................................................. 1 

  1.1.2 Jenis Jenis Produk Kopi Timboel ......................................................................................... 2 

  1.1.3 Visi dan Misi Perusahaan ..................................................................................................... 3 

   1.2 Latar Belakang ............................................................................................................................... 3 

   1.3 Perumusan Masalah ..................................................................................................................... 10 

   1.4 Tujuan Penilitian .......................................................................................................................... 10 

   1.5 Manfaat Penelitian ....................................................................................................................... 10 

  1.5.1 Aspek Teoritis .................................................................................................................... 10 

  1.5.2 Aspek Praktis ..................................................................................................................... 11 

   1.6 Sistematika Penulisan Laporan Tugas Akhir ............................................................................... 11 

BAB II TINJAUAN PUSTAKA......................................................................................................... 12 

   2.1 Rangkuman Teori ......................................................................................................................... 12 

  2.1.1 Pemasaran .......................................................................................................................... 12 

  2.1.2 Manajemen Pemasaran ...................................................................................................... 12 

  2.1.3 Bauran Pemasaran .............................................................................................................. 12 

  2.1.4 Produk ................................................................................................................................ 14 

  2.1.5 Promosi .............................................................................................................................. 15 

  2.1.6 Bauran promosi .................................................................................................................. 16 

  2.1.7 Media Sosial ....................................................................................................................... 18 

  2.1.8 Instagram ............................................................................................................................ 18 

  2.1.9 Keputusan Pembelian ......................................................................................................... 20 

file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232834
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232835
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232836
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232837
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232838
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232839
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232840
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232841
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232842
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232843
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232844
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232845
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232846
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232847
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232848
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232849
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232850
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232851
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232852
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232853
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232854
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232855
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232856
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232857
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232858
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232859
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232860
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232861
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232862
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232863
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232864
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232865
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232866


  2.10 Hubungan antara Promosi Media Sosial dengan Keputusan Pembelian ............................. 22 

    2.2 Penelitian Terdahulu ................................................................................................................... 23 

    2.3 Kerangka Pemikiran .................................................................................................................... 26 

    2.4 Hipotesis Penelitian .................................................................................................................... 26 

BAB III METODE PENELITIAN .................................................................................................... 28 

3.1 Jenis Penelitian ............................................................................................................................ 28 

3.2 Operasional Variabel dan Skala Pengukuran .............................................................................. 28 

   3.2.1 Variabel Operasional ......................................................................................................... 28 

   3.2.2 Skala Pengukuran .............................................................................................................. 33 

3.3 Tahapan Penelitian ...................................................................................................................... 34 

3.4.Populasi dan Sampel ................................................................................................................... 35 

   3.4.1 Populasi ............................................................................................................................. 35 

   3.4.2 sampel ............................................................................................................................... 35 

3.5 Pengumpulan data ....................................................................................................................... 36 

   3.5.1 Data primer ....................................................................................................................... 36 

   3.5.2 Data sekunder .................................................................................................................... 36 

   3.5.3 Teknik pengumpulan data ................................................................................................. 36 

3.6 Uji Validitas dan Reliabilitas ...................................................................................................... 37 

   3.6.1 Uji Validitas ...................................................................................................................... 37 

   3.6.2 Uji Reliabilitas .................................................................................................................. 38 

            3.6.3  UjiNormalitas………………………………………………………………………………………………………………39  

3.7 Teknik analisis deskriptif ............................................................................................................ 40 

3.8. Analisi Regresi Sederhana ......................................................................................................... 41 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................................................... 44 

4.1 Deskripsi Karakteristik Responden ............................................................................................. 44 

4.2  Uji Validitas dan Reliabilitas ..................................................................................................... 53 

    4.2.1  Hasil Uji Validitas ........................................................................................................... 53 

    4.2.2  Hasil Uji Reliabilitas ....................................................................................................... 55 

              4.2.3  Hasil Uji Normalitas…………………………………………………………………..55 

4.3 Teknik Analisis Data ................................................................................................................... 57 

   4.3.1  Hasil Analisis Deskriptif .................................................................................................. 57 

   4.3.2  Hasil Analisis Regresi Linier Sederhana .......................................................................... 62 

   4.3.4  Hasil Uji Hipotesis ........................................................................................................... 63 

 

file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232867
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232868
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232869
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232870
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232871
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232872
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232873
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232874
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232875
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232876
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232877
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232878
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232879
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232880
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232881
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232882
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232883
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232884
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232885
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232886
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232887
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232888
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232889
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232890
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232891
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232892
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232893
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232894
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232895
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232896
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232897
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232898
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232899


BAB V KESIMPULAN DAN SARAN .............................................................................................. 66 

5.1 Kesimpulan ................................................................................................................................. 66 

5.2 Saran ........................................................................................................................................... 66 

   5.2.1 Bagi Perusahaan ................................................................................................................ 66 

   5.2.2 Bagi Penelitian Selanjutnya .............................................................................................. 67 

DAFTAR PUSTAKA .......................................................................................................................... 68 

LAMPIRAN......................................................................................................................................... 70 

 

 

file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232900
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232901
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232902
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232903
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232904
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232905
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232906
file:///C:\Users\win8\Documents\New%20folder\BISMILLAH%20TA\h\ajo%201-3\kelengakapan%20bab%201-5\SKRIPSI%20AJO%20FIX.docx%23_Toc485232907

