ABSTRACT

The Bougenville Hotel Bandung is a newly established hotel for six months therefore
The Bougenville hotel is classified as a new hotel. Due to The Bougenville classified as
a new hotel, the process of booking a room, check in, and check out the hotel room is
still using a manual way by taking notes in the operational book run by the front
office. Therefore, Web Room Reservation Application Reservations are made. This
application will be built with software development method with PHP Programming
Language and in managing its data base will be used MySql. In this application there
will be features of hotel room reservations available as well as the type of rooms that
can be booked online by hotel guests. In addition to online booking, the application
also provides direct booking for front office managed, managing check in, check out,
room data, promotional data by the front office. Housekeeping also manages
applications to update the availability of cleaned rooms after occupancy by hotel
guests to make room reusable. The manager will use the app to view reports and
guest reservation data.
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