
 
 
 
 

DAFTAR GAMBAR 
 
 
 
Gambar 2.1 Indikator Implementasi E-government ................................................ 21 
 
Gambar 2.2 Indikator SDM Aparatur Pemerintah ................................................... 23 
 
Gambar 2.3 Indikator Infrastruktur TIK ..................................................................... 26 
 
Gambar 2.4 Kerangka Pemikiran .................................................................................. 37 
 
Gambar 3.1 Tahapan Penelitian .................................................................................... 45 
 
Gambar 3.2 Garis Kontinum .......................................................................................... 52 
 
Gambar 4.1 Responden Jenis Kelamin ........................................................................ 60 
 
Gambar 4.2 Responden Pendidikan Terakhir ............................................................ 61 
 
Gambar 4.3 Responden Usia .......................................................................................... 61 
 
Gambar 4.3 Responden Lama Bekerja ........................................................................ 62 
 
Gambar 4.5 Garis Kontinum SDM ............................................................................... 68 
 
Gambar 4.6 Garis Kontinum Indikator Knowledge ................................................. 68 
 
Gambar 4.7 Garis Kontinum Indikator Abilities ...................................................... 71 
 
Gambar 4.8 Garis Kontinum Indikator Skill .............................................................. 74 
 
Gambar 4.9 Garis Kontinum Infrastruktur TIK ........................................................ 77 
 
Gambar 4.10 Garis Kontinum Indikator Hardware ................................................. 78 
 
Gambar 4.11 Garis Kontinum Indikator Software ................................................... 80 
 
Gambar 4.12 Garis Kontinum Indikator Prosedur ................................................... 82 
 
Gambar 4.13 Garis Kontinum Indikator Jaringan Komunikasi ........................... 84 
 
Gambar 4.14 Garis Kontinum Implementasi E-Government ............................... 88 
 
Gambar 4.15 Garis Kontinum Indikator Content ..................................................... 89 
 
Gambar 4.16 Garis Kontinum Indikator Accuracy .................................................. 92 
 
Gambar 4.17 Garis Kontinum Indikator Format ...................................................... 94 
 
Gambar 4.18 Garis Kontinum Indikator Easy to Use ............................................. 96 
 
Gambar 4.19 Garis Kontinum Indikator Timeliness ................................................ 98 
 
Gambar 4.20 Grafik Scatterplot ...................................................................................... 19 
 
 
 

xvii 


