
75 

 

DAFTAR PUSTAKA 

ABPMP. (2013). Retrieved from Association of Business Process Management 

Professionals: www.abpmp.org 

Amsler, G. M., Findley, H. M., & Ingram, E. (2011, Januari). Performance 

monitoring: guidance for the modern workplace. 

Andersen, B. (2007). Business Process Improvement Toolbox. Milwaukee: 

American Society for Quality. 

Badan Pusat Statistik. (2014, Desember). Perkembangan Jumlah Kendaraan 

Bermotor Menurut Jenis tahun 1987-2013. Retrieved from 

https://www.bps.go.id/linkTabelStatis/view/id/1413 

Deysher, B. (2015). A Risk Based Thinking Model for ISO 9001:2015. United 

States: Quality Support Group. 

Gaspersz, V. (2012). Sistem Manajemen Kualitas, K3, Lingkungan (SMK4L) dan 

Peningkatan Kinerja Terus-Menerus. Bogor: Vinchristo Publication. 

Gasperz, V. (2013). All-in-one Bundle of ISO 9001, ISO 14001, OHSAS 18001, ISO 

22000, ISO 26000, ISO 28000, ISO 31000, ISO 13053-1, ISO 19011 and 

Continual Improvement. Bogor: Tri-Al-Bros Publishing. 

Havey, M. (2005). Essential Business Process Modeling. Sebastopol: O'Reilly 

Media, Inc. 

Hopkin, P. (2010). Fundamentals of Risk Management. Philadelphia: The Institute 

of Risk Management. 

Indonesia Productivity and Quality Institute. (2015). PQ Newsletter. Perjalanan 

ISO 9001. 

ISO/FDIS 9001:2015. (2015). Sistem Manajemen Mutu-Persyaratan. 

Konsultan ISO. (2015, September 14). Retrieved from 10 Perubahan Utama Sistem 

Manajemen Mutu ISO 9001:2015: www.konsultanISO.web.id 

Lembaga Administrasi Negara (LAN). (2011). Pedoman Monitoring dan Evaluasi. 

11. 

Mercy Corps. (2005). Design, Monitoring and Evaluation (DM&E) Guidebook. 

Mercy Corps. 

Montgomery, D. C. (2013). Introduction to Statistical Quality Control.  



76 

 

Page, S. (2010). The Power of Business Process Improvement. New York: 

American Management Association. 

Permenpan. (2012). Retrieved Desember 1, 2015, from 

http://www.kopertis3.or.id/html/wp-

content/uploads/2011/04/permenpan2012_035.pdf 

Prastyanti, R. A. (2016). PERANCANGAN STANDARD OPERATING 

PROCEDURE (SOP) DESAIN DAN PENGEMBANGAN PRODUK 

BERDASARKAN ISO 9001:2015 KLAUSUL 8.3 DENGAN KONSEP RISK 

BASED THINKING MENGGUNAKAN METODE BUSINESS PROCESS 

IMPROVEMENT DI CV. XYZ. Bandung: Universitas Telkom. 

The University of Adelaide. (2014). Risk Management Handbook. 

Victorian Healthcare Association (VHA). (2009). Managing Clinical Risk in 

Primary Health Care. 

 

 

 

 

 

  


