
69 
 

DAFTAR PUSTAKA 

Andersen, Bjørn. (2007). Business Process Improvement Toolbox:Second 

Edition.Milwaukee:American Society for Quality,Quality Press. 

CreativeNZ. (2014). Risk Management Toolkit. Wellington: Workbase. 

Deysher, Bob. (2015). A “ Risk Based Thinking” Model for ISO 9001:2015. 

Gulo, W. (2002).Metodologi Penelitian. Jakarta: Gramedia Widiasarana Indonesia. 

Hammer, M., & J. Champy. (1994). Re-engineering the Corporation: A Manifesto 

for Business Revolution. New York: Harper Business. 

Hanafi, M. (2014). Manajemen Risiko. 

Hanggraeni, D. (2010). Pengelolaan Risiko Usaha. Jakarta: Fakultas Ekonomi 

Universitas Indonesia. 

Harrington, D. H. (1991). Business Process Improvement. New York: Mc-Graw 

Hill. 

Loosemore, Raftery, Reilly, Higgon, (2006). Risk Management in Projects. 

Mercy Corps. (2005).Design, Monitoring and Evaluation Guidebook. 

Permenpan. (2012). Pedoman Penyusunan Standar Operasional Prosedur 

Pemerintahan. 

Soemohadiwidjojo, Arini. T. (2014). Mudah Menyusun SOP. Jakarta: Penebar Plus. 

Tanner, Steve & Bailey Mike. (2014). The Business Process Handbook. British: 

BSI British Standards Institution. 

UNDP. (2009). Handbook On Planning, Monitoring and Evaluating For 

Development Result. New York. A.K. Office Supplies (NY). 

University of Adelaide, 2009. Risk Management Handbook. Adelaide: University 

of Adelaide. 

Wrihatnolo, R. (2008). Monitoring, evaluasi, dan pengendalian: Konsep dan 

pembahasan.


