10.

DAFTAR PUSTAKA

De Toro, I, Tenner, A. 1997. Process Redesign. Canada: AddISOn Wesley Longman Inc.
Dewi, Dharu. 2012. Penerapan Sistem Manajemen Resiko Pada Industri Nasional Sebagai
Masukan Untuk Program PLTN, p. 68 - 76

Deysher, Bob. 2015. A risk based thinking Model For 1ISO 9001:2015

Fatimah, Endah Nur, dkk. 2015. Strategi Pintar Menyusun SOP. Yogyakarta: Pustaka Baru
Press.

Harrington, dkk. 1991. Business Process Improvement Workbook. The Mc Graw-hill
Companies, Inc.

Montgomery, Douglas C. 2009. Statistical Quality Control. United States of America: John
Wiley & Sons, Inc.

Nasional, Badan Standarisasi. 2008. SNI 1SO 9001: 2008. Jakarta: 1SO.

Standardization, International Organization. 2009. 1ISO 31000:2009. Indian: BIS.
Standardization, International Organization. 2015. 1ISO 9001:2015. Switzerland: 10S.

Susilo, Leo J., Victor Riwu Kaho. 2014. Manajemen Resiko Berbasis 1SO 31000. Jakarta:
Penerbit PPM



