
iv 
 

ABSTRACT 

 

In general, the order delivery service in Indonesia is an order delivery 

service with customer segment that is too wide reach. While looking at the 

condition of the existing organization buildings there are times when the inter-

messaging service on the organization's environment is needed. In general, the 

canteen in the organization is located on the bottom floor or even far from the 

main building. This is what causes the organization's civitas lazy to go to the 

canteen. In addition to these problems, sometimes the seller in the canteen is 

difficult to keep the transaction records that increasingly accumulate, the seller 

automatically finds it difficult to recover the revenue it receives. Eatime! Is a 

service delivery solution with customer segment that will be addressed is the 

organization. The organization in question consists of companies either BUMN 

or BUMS, government agencies, or educational institutions. Eatime! Is an 

application management order delivery food based on android that provides the 

feature of ordering the menu into the canteen so as to facilitate and optimize the 

messaging services between an organization. By using the app eatime! 

Merchandise merchandise not only can be known by the civitas organisai where 

the seller resides, but also can be known by the civitas other organizations 

incorporated in the app eatime. That way the market opportunity for bigger 

sellers. Eatime also provides features that can facilitate the seller in recap 

transactions and see the revenue owned by the seller. Quality app eatime! On the 

user this seller has been measured using the McCall method for product operation 

perspective. Testing the quality of these applications get a value of 77.16% with 

good results. The test involved 7 randomly assigned respondents who were 

assumed to be sellers. 
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