DAFTAR GAMBAR

Gambar 1.1 Logo PT. TeIKOM .....ccuviiiiecece ettt nne s 3
Gambar 1.2 Logo INAINOME ..........ooiiiiiiiecie b 5
Gambar 2.1 Unsur-Unsur Bauran Promosi (Promotion MiX)........ccoceeeeiieninienienneseseeienn 17
Gambar 2.2 Kerangka PEMIKITaN..........ccccoviiiiiiic e 23
Gambar 3.1 Tahapan Penelitian ............ccccoveiiiii i 29
Gambar 3.1 Presentase Dalam Garis KONINUM ........ccoiiiiiiiiiie e 36
Gambar 4.1 Profil Responden Berdasarkan Jenis Kelamin ...........ccccooeiiinenininicecee, 40
Gambar 4.2 Profil Responden Berdasarkan USIa ...........ccccveieiieiieieciie e, 41
Gambar 4.3 Profil Responden Berdasarkan Pekerjaan ..............cccovvevviienieeniesiesee e 41
Gambar 4.4 Profil Responden Berdasarkan Pendapatan ..............cccocveveveeiiiiieieeieeneseennn, 42
Gambar 4.5 Garis Kontinum Bauran ProOMOSI.........c.coveieiienenieiiene e e see e see e 48
Gambar 4.7 Garis Kontinum Loyalitas Pelanggan ..., 51

Gambar 4.8 Uji Normalitas dengan P-Plot............ccovoiiiiiiiiiecc e 53



