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DAFTAR SINGKATAN 

Singkatan Nama Pemakaian pertama 

kali pada halaman 

CV Comanditaire Venootschap 1 

DMAIC Define, Measure, Analyze, Improve, Control 7 

CTQ Critical to Quality 9 

SIPOC Supplier, Input, Process, Output, Customer 9 

TQM Total Quality Management 10 

DMADV Define, Measure, Analyze, Design, Verify 11 

ISO International Organization for Standarization 12 

WIP Work in Process 16 

DPU Defect per Unit 17 

DPO Defect per Unit Opportunity 18 

DPMO Defet per Million Opportunities 18 

CL Center Line 23 

LCL Lower Control Limit 23 

UCL Upper  Control Limit 23 

FMEA Failure Mode and Effect Analysis 27 

RPN Risk Priority Number 30 

QC Quality Control 32 

UKM Usaha Kecil dan Menengah 41 

EHS Environmental, Health, and Safety 53 

SDM Sumber Daya Manusia 57 

SOP Standard Operating Procedure 68 


