DAFTAR ISI

HALAMAN JUDUL ...oooiiiiiiiiiieeeeeeeeeetetttttetttttt ettt i
HALAMAN PENGESAHAN ..ottt a e e I
HALAMAN PERNYATAAN ..ottt ii
KATA PENGANTAR .ot e e e e e e e e e e WY
HALAMAN ABSTRAK ..ttt e e e e ea e e e e e Y
DAFTAR IS e e e e e e e a e e e e e e e e e vi
[l I o Y T PR viii
DAFTAR GAMBAR ...ttt IX
BAB | PENDAHULUAN ..ottt 1
1.1 Latar Belakang Penelitian ...........ccccooiiiiiiiiiieiiicee e 1
1.2 RUMUSAN MaSalaN ........oooiiiieiiie et 7
1.3 TUJUAN PeNelItIAN ....cccvveiiiiie e e e e e ennee e 7
1.4 Manfaat PENEHTIAN ........coviiiiiiiieiieee e 7
1.5 Sistematika PENEIILIAN .......ccoviiiiiiiiiie e 8
BAB 1l TINJAUAN PUSTAKA ..ottt 9
2.1 LaN0ASAN TEOIT .vveivvieiiiietieeiee sttt ettt ettt e et nneentee s 9
2. 1.1 PUBIIC REIALIONS ...cvvieiiieiie et 9
2.1.2 Fungsi PUblic Relations ..........ccccveeiiiieeiiie e 10
2.1.3 Internal dan Eksternal Public Relations............ccccovveiiiiiii e 11
2.1.4 Strategi dan Perencanaan Program Public Relations ..............c....cc...... 13
Y O | - RSP PPTRST 14
2.1.6 Proses Pembentukan Citra .........ccocoveieeiiiieiiiesnie e 18
2.1.7 LOQO PEerusaaan ..........cccccoiiieiiiiieiiiee e ciee et 20
2.2 Penelitian TerdahUlU ...........ccooiiiiiiiiiiecese e 21
2.3 Kerangka PemIKIran ........cccoooiiiiiiiic e 23
BAB 11l METODE PENELITIAN ..ottt 25
3.1 .JENIS PENEHTIAN ..ot 25



3.2 Variabel Operasional ............coouiiiiiiiiiiie e 25

3.2.1 Variabel BeDas .......ccooiiiiiiii 25
3.2.2Variabhel TEIKAL .....c..eveiiiieiiiie e 26
3.3 Tahap PeNElITIAN .......coiiiiiiiiiieee e 27
3.4 Populasi dan SampPel .........ooiiii 29
BA L POPUIAST .ottt 29
342 SAMPEL et 29
3.5 Teknik Pengumpulan Data ...........ccooiuieiiiiiiiiiieicesee e 30
3.6 Uji Validitas dan Realiabilitas ............cccooeeiiiiiiiiiiiici e 30
3.8. L UJI ValITITAS ..o 30
3.6.2 Uji REHADIITAS ....ovviiiiiiiie e 32
3.7 Teknik ANAlISIS DALA .......ccovvieiiiieiiiie e eee e e e e e e e 33
3.7.1 Statistik DeSKIIPLIT .......ooiviiiiieiie e 33
3.7.2 Method of Successive Interval (MSI) .......cccoeiiiiiiiiiiie e 33
3.7.3 Uji ASUMST KIASTK ...c.oveiiiiiiiiii e 34
3.7.4 Pengujian HIPOTESIS .....cccvviiiieiiieiiie it 35
3.7.5 KOEfisSien Determinasi ........cccocvveieeiiienieeiiee et 36
BAB IV ANALISIS DAN PEMBAHASAN .....ooiiiiiieiiieiie e 37
4.1 Uji Validitas dan Reliabilitas ..........cccccovveiiiiieiiiie e 37
O R TV -1 To [ PSSR OURRSPR 37
4.1.2 Uji Reliabilitas .........cccceviiieiii e 38
4.2 ANAlISIS DESKIPLIT .....eoiviiiiiiiiie s 39
4.2.1 Data Demografis RESPONUEN ........ccovirieiiieeiie e 39
4.2.2 Data PENeIItIAN ......c.ooiiiiiiiiie e 40
4.3 Uji ASUMSIE KIASIK ....oooiiieiiiiccce e 54
4.4 Analisis Verifikatif ..........cccooiiiiiiiiii s 57
4.4.1 Hasil ANaliSis REQIaSI .......cccvveiiiieiiiee et 58
A A2 UJIT oottt 59
4.4.3 Uji Koefisien DeterminaSi .........ccccveeiiiiiiieeiiiiiie e esciies e ssinaae e 60

Vi



BAB V KESIMPULAN DAN SARAN

5.1 KESIMPUIAN ..o 61
D.2 SAIAN ...ttt 62
DAFTAR PUSTAKA ettt 63
LAMPIRAN ettt ettt 65

Vi



