
xi 

 

DAFTAR TABEL  

 

 

Tabel 1.1 Daftar Top 10 Perusahaan Fast Food Di Indonesia tahun 2014 .........................  4 

Tabel 1.2 Tabel Traffic Website KFC dan McD .................................................................  8 

Tabel 2.1 Resume Literatur.................................................................................................  18 

Tabel 3.1 Karakteristik Penelitian.......................................................................................  27 

Tabel 3.2 Tabel Operasional Variabel ................................................................................  28 

Tabel 3.3 Hasil Uji Validitas ..............................................................................................  34 

Tabel 3.4 Hasil Uji Reliabilitas ...........................................................................................  35 

Tabel 3.5 Kriteria Interpretasi Skor ....................................................................................  37 

Tabel 4.1 Tanggapan Responden Terhadap Usability ........................................................  46 

Tabel 4.2 Tanggapan Responden Terhadap Information Quality .......................................  47 

Tabel 4.3 Tanggapan Responden Terhadap Interaction Service ........................................  49 

Tabel 4.4 Tanggapan Responden Terhadap Website Quality (X) ......................................  50 

Tabel 4.5 Tanggapan Responden Terhadap Kepuasan Pengguna (Y) ................................  51 

Tabel 4.6 Hasil Uji Regresi Linear Berganda .....................................................................  55 

Tabel 4.7 Hasil Uji-T ..........................................................................................................  56 

Tabel 4.8 Hasil Uji-F ..........................................................................................................  58 

Tabel 4.9 Hasil Koefisiensi Determinasi ............................................................................  59  

 


