ABSTRACT

Business Intelligence (Bl) is a system and appboafunctions to convert the
data in a company or organization in the form obwiedge. Telkom Institute of
Technology is an institution that engaged in acadebectures in IT Telkom are
required to carry out society service activitiesgccarding to Tri Dharma
Perguruan Tinggi.

However, the majority of lecturers spend moshefrttime for only teaching. It is
evident from the number of the society servicehbyldcturer in 2012 as much as
4 society services. Lecturer in IT Telkom consise@ people. The number of
lecturers involved in the 4 society services ahbisv&4. Judjing from the ratio of
active lecturer: Total lecturers = 44 Total : 270 @bout 16,24%. So it is
required to make reports as an evaluation of sgcsetrvice by the faculties given
to the director of DP2M. Thus, business intelligemeethods are needed to help
DP2M processing society service data to producentapg and analysis.

In business intelligence, faculty society serviagadare fragmentary data
processing can be made into a data warehouse. @lee wlarehouse is created
will produce lecturers society service data repagtilT Telkom. It also can
generate analytic connectedness of the facultyilproglated to faculty research
activities IT Telkom.

With the establishment of business intelligence2dRs the admin will be easier
in the preparation of reports as well as the Diarobf DP2M would be easier to
accept the report and evaluate faculty IT Telkoncietyg service. However,
subsequent research is needed again for the datarkr with the larger scope of
research that can be done to the entire campusriviBe.
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