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Singkatan Nama 
Pemakaian Pertama 

pada Halaman 

IT Telkom Institut Teknologi Telkom 1 

FRI Fakultas Rekayasa Industri 1 

SDM Sumber Daya Manusia 1 

BI Business Intelligence 3 

I-Gracias 
IT Telkom Integrated Academic 

Information System 
3 

SISFO Sistem Informasi 3 

OLTP Online Transactional Processing 3 

OLAP Online Analytical Processing 8 

KPI Key Performance Indicator 8 

ODS Operational Data Source 13 

ETL 
Extraction, Transformation, 

Loading 
18 

MOLAP 
Multidimensional Online Analitycal 

Processing 
23 

ROLAP Relational Online Analitycal 

Processing 
23 

HOLAP 
Hibrid Online Analitycal 

Processing 
24 

RDBMS 
Relational Database Management 

System 
25 

GPL General Public License 25 

SQL Structured Query Language 25 

UAT User Acceptance Testing 28 

BAA Bagian Akademik dan Administrasi 32 

PIB Pusat Institusi dan Bahasa 32 

ERD Entity Relationship Diagram 39 


