DAFTAR PUSTAKA

Ariani, Dorothea Wahyu.. 2004. Pengendalian Kualitas Statistik. Yogyakarta:
Penerbit Andi.

Basu, Ron. 2009. “Implementing Six Sigma and Lean: a Practical Guide to Tools

and. Techniques”. UK: Elsevier Ltd.

Besterfield, Dale. 2009. Quality Control 8" edition. New Jersey: Prentice Hall.
Bridger, RS. 2002. Introduction to Ergonomics. Singapore: Mc Graw Hill.
Brue, Greg. 2002. Six Sigma for Manager. Jakarta: Canary.

David, Fred. 2011, Strategic Manajement Concepts and Cases. New York:
Pearson Prentice Hall Inc.

Gaspersz, Vincent. 2008. Total Quality Management, Jakarta: PT. Gramedia

Pustaka Utama.

Gaspersz, Vincent. 2002. Pedoman Implementasi Program Six Sigma Terintegrasi
Dengan 1SO 9001:2000, MBNQA, Dan HACCP. Jakarta: PT. Gramedia Pustaka

Utama.

Gaspersz, Vincent dan Fontana. 2011. Lean Six Sigma For Manufacturing and

Service Industri, Bogor: Vinchristo Pulication.

George, Michael L., David Rowlands, dan Bill Kastle. 2004. What is lean Six
Sigma?. New York: Mc Graw Hill.

George, Michael L., Rowlands, D., Price, M. dan Maxey, J., 2005. The Lean Six
Sigma Packet Toolbook. New York: McGraw-Hill, Inc.

Green, Andy. 2001. Creativity in Public Relations. (diterjemahkan oleh: Adrianti).
Jakarta: Erlangga.

Hasnan, Ahmad., 2008. Plastic Injection Processes. Production Process,

[Online], Available at: Open Knowledge and Education

124



http://www.oke.or.id/2008/01/plastic-injection-proses/ [Accessed: 14 Agustus
2013].

http://m.allmodern.com/categories/measuring-cup-th/produscts  [Accessed: 31
Januari 2013].

http://www.hotwatt.com/stripl.htm [Accessed: 26 Januari 2013].

http://www.qualitydigest.com/aug06/articles/04 article.shtml  [Accessed: 14
Agustus 2013].

http://www.oemheater.com/p-6033-ceramic-terminal-covers.aspx [Accessed: 30
Januari 2013].

http://www.tempco.com/Cast-in/tubeterms.htm [Accessed: 30 Januari 2013].

Kotler, P. dan Armstrong. 2001. Principles of Marketing, 9th Edition. New
Jersey: Prentice Hall Pearson Education, Inc.

Kurtz, David. 2008. Principle of Contemporary Marketing. Stamford: South-
Western Education Publishing.

Liker, Jeffrey K dan Meier. 2006. The Toyota Way Fieldbook. America: Mc.
Grawhill.

McDermott, Robin E., Mikulak dan Beauregard. 1996. “The Basics of FMEA”.
United States: Productivity Inc.

Montgomery, Douglas. 2009. Statistical Quality Control: A Modern Introduction,
Sixth Edition. United States: John Wiley and Sons (Asia) Pte.Ltd.

Morris, Mark. 2011. Failure Mode and Effects Analysis based on FMEA 4%
Edition, [Online], Available at: http://www.asg-auto.org [Accessed: 6 Desember
2013].

Nakajima, Seiichi. 1988. Introduction to Total Productive Maintenance.
Massachusetts: Productivity Press, Inc.

125


http://m.allmodern.com/categories/measuring-cup-th/produscts
http://www.hotwatt.com/strip1.htm
http://www.qualitydigest.com/aug06/articles/04_article.shtml
http://www.oemheater.com/p-6033-ceramic-terminal-covers.aspx
http://www.tempco.com/Cast-in/tubeterms.htm
http://www.asq-auto.org/

Niebel, Benjamin dan Freivalds, Andris. 2004. Methods, Standars, and Work
Design. Singapore: Mc Graw-Hill Education.

Padmadewi, Shima. 2012. Perencanaan Perbaikan Kualitas Proses Produksi
Casing Pump Pada PT. Pindad Persero Dengan Menggunakan Metode Lean Six
Sigma Untuk Meningkatkan Efisiensi Dan Kinerja Proses Produksi Perusahaan.
Tugas Akhir S-1 Teknik Industri, Institut Teknologi Telkom.

Pande P.S, Robert Neuman dan Ronald R. Cavanach. 2002. The Six Sigma Way.
Yogyakarta: Andi.

Rother, Mike dan Shook, John. 2003. Learning To See Value Stream Mapping To

Create Value and Eliminate Muda. Massachusets: Lean Enterprise Institute.

Salvendy. 2012. Handbook of Human Factors and Ergonomics. USA: John
Willey and Son.

Sondang, Radian. 2012. Usulan Tindakan untuk Mengeliminasi Pemborosan
Produksi Kulit Imitasi High Class pada PT. SIMNU Menggunakan Lean Six
Sigma. Tugas Akhir S-1 Teknik Industri, Institut Teknologi Telkom.

Stamatis, D. H. 2003. “Failure Mode and Effect Analysis : FMEA from Theory to

Execution”. Milwaukee: American Society for Quality.

126



