
91 

 

DAFTAR PUSTAKA 
 

[1] Andrinovian, Grita. 2012. Perancangan SOP Bidang Akademik di STISI 

Telkom menggunakan Metode BPI Untuk Memenuhi Requirement ISO 

9001:2008 dan Standar Akreditasi Program Studi  

 

[2] Angelia, Fany. 2012. Analisis dan Perbaikan Proses Bisnis Bidang Akademik 

di Politeknik Telkom Menggunakan Metode Business Process Improvement 

untuk memenuhi Persyaratan ISO 9001: 2008 Klausul 7 dan Akreditasi 

Program Studi Standar 5 
 

[3] Basu, Ron. 2004. Implementing Quality: A Practical Guide to Tools and 

Techniques: Cengage Learning EMEA 
 

[4] Benbow, Donald. 2009.  The Certified Six Sigma Handbook. United State: 

ASO Mission  
 

[5] Caballero, Rich, dkk. 2003. Developing Standard Operating Procedures in 

Wildland Fire Management, (Online) http: // www. Fireleadership.gov/ 

toolbox/documents/SOP_Workbook.pdf, dikases pada 3 Desember 2013 
 

[6] Djatmiko, Budi & Heri J. 2009. Simulasi Bisnis Sistem Manajemen Mutu ISO 

9001. Bandung: Thabi‘ Press. 
 

[7] EPA. 2007. Guidance for Preparing Standard Operating Procedures (SOPs), 

(Online) (http: //www.epa.gov/Quality qs-docs/g6-final.pdf, dikases 8 Januari 

2013) 
 

[8] Fitzsimmons, J, Fitzsimmons, M. 2008. Service Management. New York: 

McGraw-Hill.Inc 
 

[9] Gaspersz, Vincent. 2002. ISO 9001:2000 and continual quality improvement 

Jakarta: PT. Gramedia Pustaka Utama.  
 

[10] Gaspersz, Vincent. 2008. Manajemen Kualitas, Penerapan Konsep-Konsep 

Kualitas dalam Manajemen Bisnis Total. Jakarta: PT. Gramedia Pustaka 

Utama.  
 

[11] Gaspersz, Vincent. 2012. Three in One, ISO 9001, ISO 14000, OHSAS 18001. 

Jakarta: Vinchristo Publication. Hammer & Champy, 1994.  
 

[12] Hammer & Champy, 1994. Business Process Reengineering: Role of 

Information Technology in the Implementation of Business Process 

Reengineering (http:// www.anterron.com/cgibin/white_papers/docs/Role_of_ 

IT_in_BPR. pdf, diakses pada 7 Desember 2013). 
 

http://www.anterron.com/cgibin/white_papers


92 

 

[13] Harrington, H. James. 1991. Business Process Improvement. United States: 

McGraw-Hill. 
 

[14] Harrington, H, dkk. James. 1997. Business Process Improvement, Workbook. 

United States: McGraw-Hil 
 

[15] Juran, 1998. Juran’s Quality Handbook 5th Edition. USA : Mc-Graw Hill 

Inc. 

[16] Kumar, Dhiendra. 2006. Six Sigma Best Practices. United Kingdom: J. Ross 
 

[17] Kusumadewi, Agatha Ika. 2006. Perancangan Standard Operating 

Procedure (Departement Quality Area, Logistic, Engineering and Personnel 

and General Affairs) Di PT. X. Universitas Kristen Petra: Surabaya. 

 

[18] Montgomery, Douglas. 2009. Statistical Process Control: A Modern 

Introduction Sixth Edition. Arizona State University: Wiley 

 

[19] Nasution, M. Nur. 2005. Manajemen Mutu Terpadu. 2nd ed. Bogor: Ghalia 
Indonesia. 

 

[20] Fitriani, Neni. 2010. Penerapan Analisis Network Dalam Proses Produksi 

Batik Printing Pada PT Batik Danar Hadi Surakarta. 

 

[21] Psomas, Evangelos L, dkk. 2011. Core Process Management Practices, 

Quality Tools and Quality 

 

[22] Setyawan, Wawan.2012. Prinsip-prinsip Dasar ISO 9001:2008 (Diakses pada 

18 November 2013) 

[23] Siwi, Irma Pramudya. 2013. Perancangan Standard Operating Procedure dan 

Persyaratan Lain Pada Proses Realisasi Produk Batik Cap di Perusahaan 

Batik Mahkota Untuk Memenuhi Requirement Klausul 7 ISO 9001:2008 

Menggunakan Metode Benchmarking 

 

[24] Soekasi, Agustine Eva Maria. 2012. Upaya Peningkatan Kualitas Produk 

Batik Untuk Meningkatkan Daya Saing di Pasar Global Sentra Batik Pasirsari 

Pekalongan. 

 

[25] Stup, Richard. 2001. Standard Operating Procedures: A Writting Guide, 

(Online) (http://dairyalliance.psu.edu/pdf/ud011.pdf, diakses 3 Desember 

2013) 

 

[26] Suardi, Rudi. 2004. Sistem Manajemen Mutu ISO 9001:2001. Penerapan 

Untuk Mencapai TQM. Jakarta: PPM 



93 

 

[27] Tenner, R, Arthur, dkk. 1996. Process Redesign the Implementation Guide 

for Manager. Massachusetts: Addison Wesley Longman, Inc. 

 

[28] Tricker, Ray. 2010. ISO 9001: 2008 for Small Business, 4
th

 edn. London: 

Elsevier Ltd 

 

[29] Yamit, Zulian, 2005. Manajemen Kualitas Produk & Jasa. 4th ed. 

Yogyakarta: EKONISIA 

 

[30] http://belajar-iso.blogspot.com/2009/02/sejarah-iso.html, diakses 18 

November 2013 

 

[31] http://bsn.go.id/main/sni/isi_sni/5, diakses 25 Februari 2014 

 

[32] http://batik.go.id/batik/index.php/page/show/sertifikasi_batik_mark, diakses 

25 Februari 2014 

 

[33] http://www.cleanbatik.com/assets/files/Blower%20untuk%20pembakaran.pdf 

diakses 24 Juni 2014 

 

 
 

http://belajar-iso.blogspot.com/2009/02/sejarah-iso.html
http://bsn.go.id/main/sni/isi_sni/5
http://www.cleanbatik.com/assets/files/Blower%20untuk%20pembakaran.pdf

