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DAFTAR SINGKATAN DAN LAMBANG 

SINGKATAN Nama Pemakaian pertama kali 

pada halaman 

AI Artificial Intelegence 6 

CHAID Chi-squared Automatic 

Interaction Detection 

10 

CRM Customer Relationship 

Management 

3 

CRISP-DM Cross-Industry Standard 

Process for Data Mining 

7 

SCORE SoCal Offers, Rewards & 

Entertainment 

49 

   

 

  


