DAFTAR ISI

ABSTRAK .ot ettt nr e re e re e i
ABSTRACT .ttt ettt b et nneeneas I
KATA PENGANTAR ..ottt bbb iii
DAFTAR IS ..ottt aesnenne s v
DAFTAR GAMBAR ...t vii
DAFTAR TABEL.....oioi et nne s X
DAFTAR SINGKATAN DAN LAMBANG .......cocoviieieesese e Xi
DAFTAR ISTILAH ..o Xii
BAB I  PENDAHULUAN .....coooiiiee et 1
1.1 Latar BelaKang.........cccvoveiieiiie e 1
1.2 Perumusan Masalah ... 3
1.3 TUJUAN PENEIITIAN ... s 3
1.4 Batasan Penelitian.........cccooeiiiiiiiiiiieeee e 4
1.5 Manfaat Penelitian ............ccooiiiiii i 4
1.6 Sistematika PenuliSan ...........ocevveiiiniierece e 4
BAB Il LANDASAN TEORI ....c.ooiiiiecece e 6
1.1 Customer Relationship Management............cccceovveiieiieeiie i 6
1.2 DAta MINING ..o 6

11.2.1 Pengertian Data MiNiNg........cccoceiieiieieiie e 6

11.2.2 Metodologi Data MiNINgG .......ccccceeerieniienieneee e 7
1.3 o =T L6 SRR 8
1.4 Metode Pemodelan Prediksi dalam Data Mining...........c.cccccveveiieiiennnnns 9

11.4.1 Neural NEtWOIK ........cccoiiiiiiiiesiescee e 9

11.4.2 DECISION TIEE ..cvveeviecieeie et 11
1.5 Predictor IMPOMtaNCe ..........cccecieieee e 13
1.6 Penelitian Terdanulu............cccooieiiiiie e 14
BAB 1l METODOLOGI PENELITIAN. ...t 15
.1 Model KONSEPLUAL.........cecveiviiieee e 15
1.2 Sistematika Penyelesaian Masalah ............c.ccoooooiiiiiiiiiicce, 16

[11.2.1  Tahap Pendahuluan...........cccoccoooveiiiieiieeiccc e 17

I11.2.2  Tahap Pembangunan Model.............c.ccoevveviiiiiicnciieceee, 18

[11.2.3  Tahap Analisis Hasil Pemodelan ...........cccooooiiiiiiinnnnns 19



[11.2.4  Tahap Prediksi Pelanggan dan Perumusan Rekomendasi.....19

I11.2.5  Tahap Kesimpulan dan Saran ..........ccccccevveveiieevnenesieseenn, 20
BAB IV DESAIN DAN PEMBANGUNAN MODEL ......cccccoovviiiiniicien 21
V.1 BUSINESS UNAErstanding ..........coovvereiieieneiesesesiese s 21
V.2 Data Understanding .........ccooeiieiierieiie e 21
V.21  Ketersediaan Data .........ccooveieiieieeiieiie e 21
IV.2.2  Kebutuhan Data.........ccccoeiviieiiieniee e 22
IV.2.3  KUalitaS Data........ccceveiiriiniiiieieie s 24
V.3 Data Preparation...........coiioeiieniee e 26
V.4 Pemodelan (MOdeling) .......ooeveiiiiiiiieiee s 46
IV.4.1  Pemodelan dengan Metode Neural Network .............c.......... 46
IV.4.2  Pemodelan dengan Metode Decision Tree.........c.ccccevvennennen. 49
BABY ANALISIS HASIL PEMODELAN......cccooiieeeiece e 51
V.1 Analisis Hasil Pemodelan..........ccoooiiiiiiiii e 51
V.11 Analisis Hasil Pemodelan Neural Network............cc.ccoeenee. 51
V.1.2 Analisis Hasil Pemodelan Decision Tree.......c.ccccoovvvvriennne. 52
V.2 Perbandingan Model Prediksi Pelanggan .........cccccccovveviiiiicvic e, 54
BAB VI PREDIKSI PELANGGAN DAN PERUMUSAN
REKOMENDASI PROGRAM ......oooiiiiiiieieese s 55
VI.1 Prediksi PElangQan ... 55
VI.2 Rekomendasi PrOgram..........cooeieiiiiiieiee et 56
VI.2.1  Pemberian Member Card.........ccccovrerinenieniniineeceeieen, 57
VI1.2.2  Pemberian POIN ... 58
VI1.2.3  Pemberian KUupPON.......cccoeiieiiiie e 58
VI1.2.4  Penyajian Rubrik Relevan..........c.ccccooeiiiiiiiiii i, 59
BAB VII KESIMPULAN DAN SARAN. ..ottt 61
VII.1 KESIMPUIAN ... 61
VII.2 SATAN <.ttt b e e e be e ne e re e e 61
DAFTAR PUSTAKA ...ttt st 62

Vi



